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“At Leonteq, sustainability remains 
 a cornerstone of our strategy, driving  
our efforts across environmental, social, 
and governance dimensions. In 2024,  
we continued to make significant 
progress toward our long-term ESG goals 
with the establishment of our climate 
action plan and commitment to achieving 
net zero over the long term.” 

Sylvie 
Davidson

Sustainability Delegate  
of the Board of Directors
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 We are implementing ESG best practices to drive 
 the sustainable development of our company. 

2020 - 2021 2022 - 2023 2024
Leonteq launches its Sustainability initiative

Leonteq pronounces its commitment to 
the UN Global Compact 

Leonteq becomes signatory to  
the UN supported Principles for Responsible Investment

Leonteq becomes a member of 
Swiss Sustainable Finance

Inaugural Sustainability Report 2021 published

Leonteq's Growth Strategy 2026 announced

Leonteq's Sustainability Committee established

Leonteq publishes its Code of Conduct & Ethics 

Leonteq becomes a member of Advance

Leonteq becomes Great Place to Work certified

Leonteq receives MSCI ESG rating score of A

Leonteq publishes its second Sustainability Report 2022 
with limited assurance on selected KPIs

Leonteq signs the Advance Diversity Charter

Leonteq receives an ESG Risk Rating of 12.3 (ªLow Riskº) 
by Sustainalytics

Leonteq places in top 3 financial services companies in 
Inrate zRating study 2023

MSCI upgrades Leonteq’s ESG rating score to AA

Leonteq prepares inaugural TCFD Report 2024

Leonteq defines climate action plan including 
net zero targets

Leonteq becomes Great Place to Work certified in 
Monaco, Germany, Hong Kong, Portugal and Singapore

Leonteq conducts its first double materiality 
assessment

Our sustainability strategy sets out a clear plan for Leonteq’s 
continued sustainable growth and international success.  
We are achieving this by implementing new measures each 
year to reach our sustainability targets. 

Leonteq has spent the last five years executing its sustainability strategy.
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Board of Directors

Audit & Risk Committee Nomination & Remuneration Committee

Responsible 
Investing 

Workstream

Environment 
Workstream

Social  
Workstream

Governance 
Workstream

Corporate 
Sustainability 

Reporting 
Workstream

Sustainability Committee

Executive Committee

Our sustainability governance is defined as per Leonteq’s Sustainability Framework policy.  
The Board of Directors determines the overall direction of the Group’s sustainability strategy, 
with the Sustainability Committee primarily responsible for the implementation of it, with the 
aim of improving the integration of ESG practices across all business areas.

Leonteq’s sustainability efforts are overseen by the Board of Directors 
and implemented via the Sustainability Committee. 
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Responsible Sourcing

Community Engagement

Sustainable Offering

Climate Change

Data Privacy & Cybersecurity Quality of Products & Services

Business Conduct & Ethics

Employee  Engagement & Development

Impact Materiality

In 2024 as we further expanded our efforts, we also renewed our material 
sustainability topics through a double materiality assessment. 
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We prepared our fourth Sustainability Report in accordance with the GRI Standards, 
and we developed our first Task Force on Climate-related Financial Disclosures  
(TCFD) report. 
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2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035

100%

Scope 3Scope 1 Scope 2
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2030 TARGET 
50% reduction in 
Scope 1 and 
Scope 2 emissions 

2035 TARGET 
Net-zero emissions 
for Scope 1, Scope 
2 and selected1 
Scope 3 categories 

2024 BASELINE

In 2024, we took significant steps to address climate change by defining  
a comprehensive climate action plan and net zero targets.

1	Business travel and employee commuting.
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Great Place to Work®

>72%

2022: 68%

2023: –

2024: 64% 

72%

19%
9%

<30 Years 19%
30-50 Years 72%
>50 Years 9%

21-40 employees1-20 employees 41-80 employees 81-100 employees >100 employees

JUN 2024-JUN 2025
DE

JUN 2024-JUN 2025
HKG

JUN 2024-JUN 2025
MONACO

JUN 2024-JUN 2025
PT

JUN 2024-JUN 2025
SG

Our diverse workforce of 592 employees in-
cluded 464 males and 128 females, represent-
ing 54 nations. With a gender diversity of 22%, 
Leonteq aims to improve its overall gender 
diversity to over 25% by 2026.

Our ESG targets 2026 also remained a focus. In 2024, Leonteq took part in the Great Place 
to Work® initiative, including employee survey, 
for a second time. Based on the results, which 
included an overall Trust Index Score of 64% 
(2022: 68%) and additional company analysis, 
Great Place to Work® certified five of Leonteq’s 
14 locations as Great Places to Work (2022:  
2 certified locations). Leonteq aims to improve 
its overall Trust Index score to over 72% by 2026.

Gender diversity

>25%

2026 Target: 2026 Target:

2022: 19%

2023: 20%

2024: 22%

Nationality of employees
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Employee engagement and development was further 
fostered through Corporate Culture initiatives and pro-
grammes to upgrade employee skills. In 2024, Leonteq 
employees benefited from:

Additionally, in 2024 Leonteq supported six em-
ployee-led community engagement initiatives that: 

Our commitment to upholding high legal, ethical, 
and moral standards, ensures our strict compliance 
with local and international laws and regulations.  
We have robust policies, including our Code of Con-
duct & Ethics, in place that are aligned with both 
internal and external sustainability standards. Our 
mandatory employee trainings are continuously re-
viewed and enhanced and address specific areas of 
business integrity. We closely monitor the manage-
ment of our business conduct, and we are commit-
ted to following strict anti-bribery and anti-corrup-
tion best practices and regulations. In 2024, Leonteq:

Leonteq continued to implement its strategic ESG measures and targets across its business operations

An average of

hours of training 
per employee

20
Access to

Soft skills training courses

>100
The availability of

Leonteq Clubs across 
various interest groups

13

Supported

Sustainable Development Goals

Amounted to

days of volunteering

49 5

Implemented Rolled out a total of Identified Identified

New mandatory employee 
training courses

Mandatory employee 
training courses

Significant risks related 
to corruption

Incidents of corruption 

6 19 0 0
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Upgraded from A 
in 2023 

Low Risk  
(score 13.0)

Maintained Low Risk  
of experiencing material 
financial impacts from  

ESG factors

B 

Upgraded from 
B- in 2023 

1 

Highest Governance 
Quality Score

SPI ESG INDEX

Leonteq represented  
in the ESG Index by SIX 

AA 

We also continue to require our suppliers to acknowledge the 
Supplier Code of Conduct and ensure operational excellence 
and security through our Third-Party Risk Management process, 
which identifies, assesses, monitors and mitigates potential risks 
associated with third-party relationships. Through data protec-
tion and cybersecurity management, Leonteq protects the confi-
dentiality of data, the integrity of our assets and the information 
they contain, and the availability of all systems, services and 
information when needed by employees, partners and clients.  
In 2024, Leonteq:

We additionally kept advancing Leonteq’s strategy for providing 
transparency about the sustainability characteristics of products 
and are developing a Sustainability Scorecard in accordance with 
industry guidelines, enabling investors to make informed deci-
sions based on their individual preferences and priorities. 

Leonteq aims to provide high quality investment choices to inves-
tors and assist distribution partners in offering products adapted 
to different market conditions, whilst delivering value when com-
pared to traditional investment opportunities. In 2024, Leonteq:

By integrating such ESG considerations into the product and 
service portfolio, enhancing the Group’s environmental foot-
print, maintaining a robust governance system, and address-
ing social considerations that benefit employees and the wider 
community, we are driving the sustainable development of our 
Group.

Our efforts are being recognised by ESG rating agencies and 
other external parties. We aim to further improve the ratings 
assigned to Leonteq by ESG rating agencies in the future.

Received

Served

Purchased

Issued Identified

Substantiated complaints regarding breaches  
of professional secrecy, data loss,  

or internal breaches 

Clients across Europe,  
the Middle East, Latin America 

and Asia

of products and services  
from local suppliers

Products, of which 62% were 
processed fully automatically

Incidents of  
non-compliance concerning 

product and service 
information and labelling or 
marketing communications

0

952

70%

46,467 0
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Leonteq launched its sustainability initiative in 2020 to foster 
a more sustainable approach to business in view of the grow-
ing importance of environmental, social and governance (ESG) 
aspects and the increased focus being placed on sustainabili-
ty practices by clients, investors, employees and the broader 
public. As part of this initiative, we analysed Leonteq’s sustain-
ability efforts as a company and identified how and where we 
can integrate ESG considerations and sustainability practices 
into our own operations and management processes. We also 
determined how we can best support our clients and partners 
in investing responsibly. Our sustainability strategy therefore 
aims to drive the sustainable development of our Group. 

Leonteq has published an annual Sustainability Report since 
2021. The publication date of the Sustainability Report 2024 
is 27 February 2025. It covers the reporting period from  
1 January 2024 to 31 December 2024 (in alignment with the 
Annual Report 2024). The scope of Leonteq’s sustainability  
reporting is aligned with the scope of the entities consolidated 
in the Group financial statements, as set out on page 144 of the 
Annual Report 2024.

The report describes the current situation and the progress 
made in the area of sustainability in 2024 and provides a com-
prehensive overview of Leonteq’s approach to sustainability,  
material topics, and our sustainability strategy and govern-
ance. It also provides an account of our sustainability achieve-
ments during the year and current sustainability measures and 
initiatives in place at the Group.

This report has been prepared in accordance with the Global 
Reporting Initiative (GRI) Standards 2021, as well as the Task 
Force for Climate-Related Disclosures (TCFD) and Article 964b 
of the Swiss Code of Obligations. The Sustainability Report 
was approved by Leonteq’s Board of Directors and will be 
submitted for approval in an advisory vote by shareholders at 
the Annual General Meeting 2025. Limited assurance has been 
obtained for specific sustainability indicators from Leonteq’s 
external auditor, Deloitte, and these indicators are listed in the 
Assurance Report on pages 75 to 76. The point of contact for 
inquiries regarding the Report can be found in the GRI Content 
Index on page 59. 

For the purposes of this report, unless the context otherwise 
requires, the terms “Leonteq”, the “Group”, “we”, “us” and 
“our” mean Leonteq AG and its consolidated subsidiaries.  
The business of Leonteq Securities AG, the main operating en-
tity of the Group, is substantially similar to the Group, and we 
use these terms to refer to both when the subject is the same 
or substantially similar. We use the term “Company” when we 
are referring only to Leonteq AG.

About  
this report
 GRI 2-2    GRI 2-3    GRI 2-5 
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 Our Values 
Our core values build the foundation  
of our corporate culture. We live, respect 
and protect them

 Our Mission 
We deliver quality products and services 
to our partners and clients

 Our Vision 
We aspire to be the leading marketplace 
for structured investment solutions

How we live 
our values

Expertise

People Together

Quality

Dedication

Passion We love what we do, take pride in our work, and are excited to be 
innovators in our field

We uphold professional excellence in everything that we do,  
creating sustainable relationships and driving innovation

We are a team of experts; we trust our specialists, develop our teams 
and share our knowledge

Our success is driven by committing to and focusing on our clients’ 
needs, professionally and in a solution-oriented manner

We believe in the power of collaboration between our employees, 
our clients and our partners, and we respect them for their values, 
knowledge and experience

Our company, 
activities  
and people
 GRI 2-2    GRI 2-6    

 GRI 2-7    GRI 2-8 
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Leonteq is a Swiss fintech company with a lead-
ing marketplace for structured investment solu-
tions. Based on proprietary modern technology, 
the Group offers derivative investment products 
and services. Leonteq acts as both a direct issu-
er of its own products and as a partner to other 
financial institutions. Leonteq further enables 
life insurance companies and banks to produce 
capital-efficient, unit-linked pension products 
with guarantees. 

Leonteq is committed to offering clients and 
partners excellent service delivered by an in-
ternational team of experienced industry pro-
fessionals. We have a strong presence in our 
home market of Switzerland and in Europe, 
as well as an established footprint in Asia, 
including the Middle East. Leonteq’s head-
quarters are located in Zurich, Switzerland. 
The Group has additional offices in 13 other 
locations: Amsterdam, Dubai, Geneva, Guern-
sey, Frankfurt, Hong Kong, Lisbon, London, 
Milan, Monaco, Paris, Singapore and Tokyo.

Leonteq focuses on building a unique eco-
system for investment solutions with a high-
ly automated marketplace. It offers B2B and 
B2B4C services to 952 financial intermediaries 
globally. Leonteq has a strong shareholders’ 
equity of CHF 803.8 million as of 31 Decem-
ber 2024 and investment grade ratings as-
signed by renowned credit rating agencies.  
The Company’s shares are listed on SIX Swiss 
Exchange. 39% of its equity capital is held by 
a shareholder group comprising the Swiss 
cooperative bank Raiffeisen Switzerland and 
two of its founding partners, Lukas Ruflin and 
Sandro Dorigo. The remaining 61% is distrib-
uted among institutional investors as well as 
retail shareholders mainly from Switzerland. 

Leonteq’s workforce consists of a headcount 
(HC) of 592 experts from 54 different countries 
who administer CHF 13.4 billion of assets on 
the platform and support the continued devel-
opment of the Group’s ecosystem.

Leonteq’s 592 employees correspond to a 
total of 583 full time equivalents (FTEs) as of  
31 December 2024. This is a decrease from 
591 FTEs, or total headcount of 600, in the 
prior year. Of the 592 employees, 128 employ-
ees are female and 464 employees are male.  
This corresponds to 122 female FTEs and 
461 male FTEs. Out of the global workforce, 
327 employees are based in Switzerland, 194 
in Europe and 71 in Asia, including the Mid-
dle East.

Of the total employees, 564 are permanent 
employees and 28 hold temporary employ-
ment contracts. 558 are full-time employees 
and 34 work part-time of less than 100%.

 
HC 2024 2023

Total Switzerland Europe Asia Total Switzerland Europe Asia

Employee contract

Permanent Female 127 59 51 17 117 54 43 20

Male 437 255 132 50 459 267 140 52

Temporary Female 1 0 1 0 5 3 2 0

Male 27 13 10 4 19 12 6 1

Employee type

Full-time Female 108 43 48 17 100 38 42 20

Male 450 255 141 54 466 267 146 53

Part-time Female 20 16 4 0 22 19 3 0

Male 14 13 1 0 12 12 0 0

Workers who are not employees are contrac-
tors and work at Leonteq at a project level. 
Contractors are not considered employees 
as they do not have an employment con-
tract with Leonteq and are therefore not in-
cluded in the company’s headcount. As at  
31 December 2024, 83 contractors worked at 
Leonteq (2023: 99).
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The Organisational Management Regulations define the organ-
isational structure of the Group, the responsibilities and areas 
of authority of the Board of Directors and its Committees, the 
competencies of the Executive Committee and its Committees, 
and the relevant reporting procedures. The Code of Conduct & 
Ethics defines the Group’s standards of business conduct and 
the ethical values that the Board of Directors and all employ-
ees are required to follow, including adherence with applicable 
laws and regulations.

Leonteq’s shareholder base comprises a total of 5,204 share-
holders, who are entered in Leonteq’s share register and rep-
resent 77% of voting rights. As of 31 December 2024, 4,975 
retail shareholders held 34% of total outstanding shares, while 
229 legal entities accounted for 43% of the share capital. Legal 
entities also include shares held by Leonteq. As of 31 Decem-
ber, Leonteq owned 1,041,865, or 5.6%, of its own shares. 23% 
of voting rights are held by shareholders who are not entered 
in the share register.

The Board of Directors consists of seven non-executive mem-
bers. No member of the Board of Directors of Leonteq exer-
cised any operational management functions for the Company 
or any of its subsidiaries in the year under review. No member 
of the Board of Directors has held a management position at 
Leonteq or any of its Group companies in the last three years.

More information about Leonteq’s governance structure can be 
found in the Annual Report 2024.

Governance structure  
and composition
 GRI 2-9 
Leonteq recognises that robust corporate governance and a 
clear governance framework with defined roles and respon-
sibilities are vital for the long-term success of the Group.  
They instil the right mindset among Leonteq employees and 
help to preserve the integrity of the financial sector. 

The Group’s corporate governance reflects its regulatory 
obligations as a Swiss securities firm and as a publicly listed 
Swiss company, respectively. Leonteq provides transparent 
disclosures about its governance to help stakeholders assess 
the quality of the Group’s corporate governance and to assist 
investors in their investment decisions.

Leonteq’s corporate governance framework comprises its gov-
erning bodies and its corporate governance policies, which 
describe the competencies of the governing bodies and other 
corporate governance rules and procedures. Leonteq’s govern-
ing bodies are the General Meeting, the Board of Directors and 
the external auditors.

Shareholders elect the members of the Board of Directors 
and the independent external auditors on an annual basis and 
approve statutory resolutions at the Annual General Meeting. 
Those statutory resolutions include the approval of the con-
solidated financial statements, amendments to the Articles 
of Association (if applicable), and the approval of the total 
compensation of members of the Board of Directors and the 
Executive Committee. The Board is responsible for the overall 
strategic direction, supervision and control of the Group and 
appoints the members of the Executive Committee. The Exec-
utive Committee is responsible for the day-to-day operations 
and for implementing the overall strategy of the Group.

Leonteq’s corporate governance is defined through a set of pol-
icies that include the Articles of Association, the Organisational 
Management Regulations and the Code of Conduct & Ethics. 
The Articles of Association define the purpose of the business, 
the capital structure and the basic organisational framework. 

Governance
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positions at financial services companies in 
Switzerland and abroad. The Board is com-
posed of individuals with wide-ranging profes-
sional expertise across investment banking, 
wealth management, speciality finance, and 
audit and advisory services. The seven-mem-
ber Board of Directors includes two women, 
corresponding to female representation of 
around 30%. Leonteq acknowledges the im-
portance of diversity in fostering innovation 
and inclusive decision-making. The Board has 
intensified the process of identifying potential 
female candidates for election to the Board of 
Directors, in particular with a view to further 
enhancing its skill set in the area of technolo-
gy, digitalisation and innovation. In this con-
text, the Board expects to propose the election 
of a new member of the Board according to 
these criteria at the AGM 2025.

The Board of Directors manages its composi-
tion through a formal rotation of its members, 
as well as through background and skill map-
ping to achieve an optimal structure over time. 
The Nomination and Remuneration Commit-
tee regularly considers the composition of the 
Board as a whole and the composition of its 
Committees. The skill matrix is regularly re-
viewed and adapted taking into account the 
development of Leonteq’s business model 
and external factors.

The Nomination and Remuneration Commit-
tee takes into account skills, management ex-
perience, independence and diversity when 
recruiting and evaluating candidates for Board 
membership. It also considers the other activi-
ties and commitments of potential candidates 
to ensure that they can devote sufficient time 
to a Board position at Leonteq. The Nomina-
tion and Remuneration Committee aims to 
maintain a high level of talent and experience 
and continues to strive for greater diversity in 
terms of the skills and background of its mem-
bers through new nominations.

In
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Audit & Risk  
Committee

Nomination & Remuneration  
Committee

Divisions

Product 
Approval 

Committee

Risk 
Committee

Treasury 
Committee

Index 
Committee

Executive Committee External Auditors

General Meeting

Board of Directors

Investment Solutions1 

Markets

Finance & Corporate Services

Human Resources

Risk Control

It & Operations

Legal & Compliance 

Sustainability 
Committee

Nomination  
and selection  
of the Board  
of Directors
 GRI 2-10    GRI 2-11 
According to Leonteq’s Articles of Associa-
tion, the Board of Directors consists of five or 
more members. Each member of the Board 
is individually elected by the Annual General 
Meeting for a term of one year. Members of 
the Board may be re-elected with no limitation 
on the number of terms served. The term of 
office ends upon the completion of the Annu-
al General Meeting following their election.  
The Annual General Meeting shall elect a 
member of the Board of Directors to be the 
Chairman of the Board for a one-year term. 
The Chairman of the Board of Directors is a 
non-executive, independent member of the 
Board of Directors. In the event of the post of 
Chairman being vacant, the Board of Directors 
shall appoint a new Chairman for the remain-
ing term until the next Annual General Meet-
ing. The Board shall elect a Vice-Chairman 
from among its members. The Chairman or 
the Vice-Chairman must be domiciled in Swit-
zerland. Furthermore, the Board shall appoint 
a Secretary who does not need to be a mem-
ber of the Board. 

Diversity in terms of experience, views and 
culture, as well as gender, are important cri-
teria that are considered in the composition 
of Leonteq’s Board of Directors. The back-
grounds, skills and experience of Leonteq’s 
current Board members are diverse and in-
clude prior experience in senior executive 

1	Business line
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The Board of Directors manages its composition through a for-
mal rotation of its members, as well as through background 
and skill mapping to achieve an optimal structure over time. 
The Nomination and Remuneration Committee regularly con-
siders the composition of the Board as a whole and the compo-
sition of its Committees. The skill matrix is regularly reviewed 
and adapted taking into account the development of Leonteq’s 
business model and external factors.

The Nomination and Remuneration Committee takes into ac-
count skills, management experience, independence and di-
versity when recruiting and evaluating candidates for Board 
membership. It also considers the other activities and commit-
ments of potential candidates to ensure that they can devote 
sufficient time to a Board position at Leonteq. The Nomination 
and Remuneration Committee aims to maintain a high level of 
talent and experience and continues to strive for greater di-
versity in terms of the skills and background of its members 
through new nominations.

Sustainability governance
 GRI 2-12    GRI 2-13    GRI 2-14 
Efficient and effective sustainability governance is essential to 
ensure that we continue to embed sustainability considerations 
into our business practices and product and service offering, 
as well as achieving steady progress towards our sustainability 
goals and recognising potential opportunities and challenges 
at an early stage. 

In recent years, Leonteq has strengthened its sustainability 
approach, defining roles and responsibilities at various levels 
throughout the organisation. These efforts include the estab-
lishment of a Sustainability Framework, which outlines the 
overarching organisational set-up and governance that are de-
signed to support the execution of the Group’s ESG strategy, in 
line with its commitment to sustainable development. 

Leonteq’s Sustainability Framework also includes a structured 
process designed to identify, assess, mitigate, and monitor 
ESG risks associated with the Group’s material sustainability 
topics. ESG risks are identified as part of the double materiality 

assessment that is conducted every three or four years by the 
Sustainability Committee. The Sustainability Committee de-
fines Key Performance Indicators (KPIs) and Key Risk Indica-
tors (KRIs) specific to objectives related to identified risks and 
establishes and regularly monitors these metrics and their 
corresponding targets together with Risk Control to ensure  
ongoing progress.

Annual General Meeting
Following its publication, the Sustainability Report is submit-
ted to the Annual General Meeting for approval in an advisory 
vote.

Board of Directors
The Board of Directors determines the overall direction of the 
Group’s sustainability strategy, oversees the implementation 
of the strategy and approves sustainability-related targets and 
KPIs. The Board of Directors affirms the material topics an-
nually and approves the materiality assessments. In addition, 
the Board of Directors reviews and endorses the Group’s main 
ESG-related policies, including the Group’s governance poli-
cies and practices. 

Oversight of sustainability and ESG matters is interdiscipli-
nary by nature, and as such, the discussion and monitoring 
of sustainability topics fall partially within the mandate of the 
Audit and Risk Committee and partially within the mandate 
of the Nomination and Remuneration Committee. In specific 
terms, the Audit and Risk Committee is responsible for review-
ing the Group’s sustainability reporting. The Nomination and 
Remuneration Committee is responsible for monitoring and 
assessing the Group’s efforts related to gender diversity and 
approving programmes that enable the Group to attract and 
retain employees. It also defines the framework used to deter-
mine how the implementation of ESG measures impacts the 
compensation of the Executive Committee.

The Board of Directors reviews the Sustainability Report that 
is published annually. This report and related disclosures are 
prepared by the Sustainability Committee, signed off by the 
Executive Committee and is submitted to the Audit and Risk 
Committee for review ahead of the final approval provided by 
the Board of Directors before publication.
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Sustainability Committee
Leonteq’s Sustainability Committee is a committee of the 
Executive Committee. The composition of the Sustainability 
Committee reflects Leonteq’s five sustainability focus areas: 
Responsible Investing, Environment, Social, Governance and 
Corporate Sustainability Reporting. The members of the Sus-
tainability Committee represent these focus areas based on 
their function within the Group. Each focus area is linked to one 
or more material topics and their respective impacts. Commit-
tee members are either a member of the Executive Committee 
or hold a senior management position, subject to the internal 
provision that the Sustainability Committee should not include 
more than three members of the Executive Committee. 

The Sustainability Committee is primarily responsible for the 
implementation of the sustainability strategy defined by the 
Group’s Board of Directors, with the aim of improving the in-
tegration of ESG practices across all business areas. In specific 
terms, the Sustainability Committee is responsible for over-
seeing the integration of ESG best practices across the Group’s 
business activities and management approaches, as well as 
overseeing the implementation of Leonteq’s sustainability 
initiatives. The Sustainability Committee defines a sustaina-
bility KPI framework with sustainability-related targets and 
KPIs in cases where it is possible to monitor implementation. 
The framework is approved by the Group’s Board of Directors, 
which subsequently also monitors the progress of the agreed 
sustainability initiatives by reviewing the Group’s perfor-
mance against its sustainability KPIs, targets and ambitions. 

The Sustainability Committee meets at least four times a year. 
Following each meeting, the Chairman of the Sustainability 
Committee provides an update to the Sustainability Delegate 
of the Board of Directors. Additionally, the Sustainability Com-
mittee regularly submits updates and reports to the Board of 
Directors about the Group’s progress against its sustainability 
strategy, including KPIs, trends, regulatory requirements and 
recommendations. 

Board of Directors

Audit & Risk Committee Nomination & Remuneration Committee

Responsible Investing 
Workstream

Environment 
Workstream

Social  
Workstream

Governance 
Workstream

Corporate Sustainability 
Reporting Workstream

Sustainability Committee

Executive Committee
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Conflicts of interest
 GRI 2-15 
Members of the Board of Directors and the Executive Commit-
tee must avoid conflicts of interest or actions that could appear 
to conflict with the Company’s interests or those of its sub-
sidiaries or the Group. If a conflict arises, the individual must 
immediately inform the Chairman (or the Vice-Chairman, if the 
Chairman is involved), abstain from discussions and voting on 
the matter, and allow the Chairman or Vice-Chairman to de-
termine if a conflict exists. Additionally, Executive Committee 
members are excluded from Board discussions or decisions 
regarding their performance, compensation, recruitment, or 
personal matters and from private sessions where strategic 
company issues are addressed.

More information is available in the Annual Report 2024 on 
page 72.

Communication of critical 
concerns
 GRI 2-16    GRI 2-26 
Leonteq’s global whistleblowing system is based on the 
Group’s global policy on Escalation and Whistleblowing. 

The policy complements Leonteq’s Code of Conduct & Eth-
ics and requires employees to report any violations of laws, 
rules, regulations or the Code of Conduct & Ethics. Reports 
may be made via an internal channel, such as the employee’s 
line manager or other member of senior management, or on 
a confidential, a nonymous b asis i f r equired a nd w here p er-
mitted by law. In this case, they may use Leonteq’s Integrity 
Line, which is a third-party escalation platform hosted by EQS 
that serves as a whistleblowing channel to escalate cases of 
potential legal, regulatory or ethical misconduct. 

When a whistleblowing report is submitted, the EQS platform 
notifies Leonteq’s Global Head of Compliance, who conducts 
an initial assessment before passing the report to the decision 
body for further action. The decision body is composed of two 
persons, depending on which individuals or functions are af-
fected by the potential accusations. This selection is aligned 
with Leonteq’s process to ensure an independent decision: 
the Chairman of the Board of Directors, the Chairwoman of the 
Audit and Risk Committee (ARC), the Head of Group Internal 
Audit, the Chief Executive Officer, the General Counsel, and/
or the Global Head of Compliance.

The decision body then determines the next steps, and an in-
vestigation is launched. The investigation is led by the Global 
Head of Compliance, unless the Legal & Compliance team is 
the subject of the investigation, in which case it is led by the 
head of Group Internal Audit or by an external independent 
investigator. Within 20 days of initiating the investigation, the 
results are reported to the decision body, along with a recom-
mendation to either take further action or close the case.

The Leonteq Integrity Line can also be accessed via Leonteq’s 
corporate website by individuals outside Leonteq who wish to 
report violations of Leonteq’s Code of Conduct & Ethics or any 
applicable laws, rules or regulations.

To reinforce the effectiveness of this process, it is supervised 
by the Audit and Risk Committee of the Board of Directors 
of Leonteq. The Audit and Risk Committee receives regular 
updates on significant reports received as well as on meas-
ures taken. Leonteq is committed to the timely resolution of 
grievances and uses these reports to improve its practices and 
mitigate future risks. These procedures apply across all oper-
ations and are an integral part of Leonteq’s efforts to foster 
accountability and trust within its stakeholder network.

In 2024, all reports  were investigated and reported to the  
Executive Committee and Audit and Risk Committee. None of 
them were determined to be of a critical nature.
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Strategies, 
policies  
and practices
 GRI 2-22 

“At Leonteq, sustainability 
remains a cornerstone of our 
strategy, driving our efforts 
across environmental, social,  
and governance dimensions.  
In 2024, we continued to make 
significant progress toward our 
long-term ESG goals with the 
establishment of our climate 
action plan and commitment  
to achieving net zero over the 
long term.” 

Sylvie Davidson, Sustainability Delegate  
of the Board of Directors
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The ESG ratings and external recognitions currently assigned to Leonteq are the following:Our sustainability 
strategy
Leonteq has been intensifying its sustainabil-
ity efforts since 2020, when it launched a ded-
icated sustainability initiative. We consider it 
our duty to act responsibly in order to gen-
erate positive impact through our business 
practices. 

Our sustainability strategy – which is based 
on our business model and value creation ca-
pabilities – sets out a clear and comprehensi-
ble plan for Leonteq’s continued sustainable 
growth and international success. 

To deliver on our sustainability strategy and 
thus drive the sustainable development of 
the Group, we are focusing on enhancing the 
Group’s environmental footprint, maintaining 
a robust governance system, and addressing 
social considerations that benefit employees 
and the wider community.

We have defined two external ESG targets 
that we want to achieve by 2026, alongside 
additional measures that will support the in-
tegration of ESG aspects into our business 
activities as well as our product and service 
offering. These external targets focus on the 
material topic where Leonteq believes it can 
generate the most significant impact – em-
ployee engagement and development – and 
reflect its commitment to increase gender di-
versity within the Group to over 25% female 
representation, as well as to improve the com-
pany’s Trust Index Score in the “Great Place to 
Work” employee survey to above 72%.  

In 2024, Leonteq additionally defined its 
sustainability strategy as it relates to the 
Group’s climate action plan to achieve net 
zero greenhouse gas emissions. Leonteq has 

set ambitious, time-bound targets aimed at 
reducing its carbon footprint and managing 
climate-related risks. These targets support 
Leonteq’s efforts to strengthen its long-term 
resilience and align its operations with global 
climate objectives: 

•	 2030 Target: Achieve a 50% reduction in 
Scope 1 and Scope 2 emissions compared 
to the 2024 baseline, reflecting Leonteq’s 
commitment to significant emissions reduc-
tions in the near term.

•	 2035 Target: Reach net-zero emissions for 
Scope 1 and Scope 2, as well as for selected 
Scope 3 categories, namely business travel 
and employee commuting.

As a result of all these efforts, we also expect 
to further improve the ratings assigned to  
Leonteq by ESG rating agencies.

Upgraded from A in 2023 

Low Risk  
(score 13.0)

Maintained Low Risk of 
experiencing material 
financial impacts from  
ESG factors

B Upgraded from B- in 2023 

1 Highest Governance 
Quality Score

SPI ESG INDEX Leonteq represented  
in the ESG Index by SIX 

AA 
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Policies are embedded at every organizational level and man-
datory training is provided to employees and members of the 
Board  to ensure compliance with them.  Leonteq uses robust 
governance structures, led by the Board of Directors, to mon-
itor adherence with the policies and address any violations. 
Regular reviews and updates to all policies, including the Code 
of Conduct & Ethics, ensure Leonteq’s alignment with regula-
tory requirements, evolving international standards and stake-
holder expectations.  

Additionally, the Group-wide internal control system, whose 
basic structure reflects the three lines model, ensures effective 
risk governance and risk management. Overall responsibility 
for the internal control system lies with the Board of Directors 
and its Committees. The Board of Directors defines the overall 
guidelines and performs an assessment of the internal control 
system on a regular basis. It delegates the implementation and 
maintenance of the internal control system to the Executive 
Committee.

The first line delivers services and products to partners and cli-
ents while managing associated risks. It consists of managers 
and “risk owners,” who are responsible for identifying, assess-
ing, and addressing inherent risks tied to business activities. 
Line managers implement controls and measures to mitigate 
risks and manage activities under their supervision.

The second line supports the first line by providing expertise, 
independent controls, and oversight. It defines policies, frame-
works, tools and techniques that are to be implemented by the 
first line for risk management. It monitors their implementa-
tion, and ensures consistent risk measurement.

The third line, led by Internal Audit, provides independent as-
surance to the Board of Directors, assessing the effectiveness 
of governance, risk management, and internal controls using a 
risk-based approach. 

The internal control system is audited on an annual basis in 
accordance with ISAE 3402. A comprehensive report docu-
menting these controls is produced on an annual basis and is 
certified by means of an external audit.

To address potential and actual adverse impacts associat-
ed with its operations, Leonteq follows structured grievance 
mechanisms in line with its internal Group policies. Several 
of these processes relate to Leonteq’s material topics. Further 

Our policies  
and practices
 GRI 2-23    GRI 2-24    

 GRI 2-25    GRI 2-27 
Leonteq is committed to upholding high legal, ethical and mor-
al standards as well as fostering a culture of strict compliance 
with local and international laws and regulations. In order to 
achieve a common understanding of our conduct and ethics 
standards across the company, we have summarised them in 
our global Code of Conduct & Ethics, which is complement-
ed by our Supplier Code of Conduct. These core documents 
ensure that Leonteq operates with integrity, aligns with in-
ternational standards, respects human rights, and promotes 
transparency and accountability in all its activities. By embed-
ding these principles across our operations and business rela-
tionships, Leonteq reinforces its commitment to sustainable 
business practices. 

The Code of Conduct & Ethics outlines Leonteq’s commitment 
to ethical business practices, referencing international frame-
works such as the International Charter of Human Rights and 
International Labour Organization (ILO) standards. It mandates 
due diligence, proactive risk management, and respect for 
human rights, emphasizing equality and non-discrimination. 
Approved by the Board of Directors, the Code of Conduct & 
Ethics applies to all operations and to all Leonteq personnel.  
It is read and acknowledged by all employees annually and 
forms part of Leonteq’s mandatory compliance training. The 
Code of Conduct & Ethics is publicly accessible on Leonteq’s 
corporate website and underlines Leonteq’s dedication to in-
tegrity and to following sustainable practices in its operations 
and stakeholder engagements.

Leonteq’s Code of Conduct & Ethics further references a num-
ber of internal Group policies. These and other policies are 
mentioned in this report where applicable in the discussion of 
Leonteq’s material topics. 

information can be found on the following pages: client com-
plaint processes (page 32), market abuse and insider trading 
(page 28), corruption (page 29), discrimination (page 45), data 
breach (pages 46 to 47), cybersecurity incident (page 47). 

In 2024, Leonteq had one significant instance of non-compli-
ance with laws and regulations. On 12 December 2024, FINMA 
announced its completion of proceedings against Leonteq and 
decreed a profit disgorgement of CHF 9.3 million relating to 
transactions with two former distributors in the period from 
January 2018 to June 2022. The company has already taken 
comprehensive organisational measures over the past years, 
as also acknowledged by FINMA. Leonteq regrets the short-
comings identified and will continue to strengthen its internal 
control system and is implementing the additional measures 
ordered by FINMA with high priority. FINMA’s probe was trig-
gered by a disclosure by the company as well as allegations 
raised by the media and third parties. Various of these allega-
tions have turned out to be unfounded and in particular there 
remains no indication that Leonteq intentionally participated in 
any potential money laundering or tax fraud.
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Association memberships  
and participation  
in external initiatives
 GRI 2-28 
Leonteq is a member of various associations, including the 
Swiss Structured Product Association, Italian Association of 
Certificates and Investment Products (ACEPI), Swiss Sustaina-
ble Finance (SSF), and Advance. The Company is also a signa-
tory to the United Nations Global Compact (UNGC) as well as 
the UN-supported Principles for Responsible Investment (PRI).

United Nations Global Compact  
and Sustainable Development Goals
Leonteq became a signatory to the United Nations Global Com-
pact (UNGC) in 2021, committing to its Ten Principles on human 
rights, labour, environment, and anti-corruption as a core part 
of its strategy, culture, and daily operations. Its commitment 
to the UN Sustainable Development Goals (SDGs) is reflected 
in its sustainability initiatives, with its efforts to align its ma-
terial topics with the relevant SDGs. Leonteq also focuses its 
community engagement framework around seven key SDGs 
while actively contributing to the realization of 14 out of 17 
SDGs. Further details on the linkage between material topics 
and SDGs are available in the GRI Content Index of the 2024 
Sustainability Report.

Principles for Responsible Investment
Leonteq became a signatory to the UN-supported Principles for 
Responsible Investment (PRI) in 2021. As a professional service 
partner, Leonteq recognises the influence it has over how its 
clients address ESG issues and acknowledges the relevance of 
ESG issues for investment management. It is therefore com-
mitted to providing, promoting and improving services that 
support the implementation of the PRI’s Six Principles for  
Responsible Investment, and, in turn, contributing to develop-
ing a more sustainable global financial system. 

Swiss Sustainable Finance 
Leonteq has been a member of Swiss Sustainable Finance 
(SSF) since 2021. In view of its ability to offer and implement 
sustainable investment opportunities for its clients and part-
ners, Leonteq’s ambition is to create awareness and inform its 
clients about ESG as well as the trends, risks and opportunities 
deriving from ESG. With its membership of Swiss Sustainable 
Finance, Leonteq is committed to driving sustainable invest-
ment approaches across this field. 

Swiss Structured Products Association 
As a leading marketplace for structured investment products, 
Leonteq actively promotes the image of the structured prod-
ucts sector within the Swiss finance industry and supports 
efforts to increase transparency and educate investors about 
this field. Leonteq has been an active member of the Swiss 
Structured Products Association (SSPA) since 2008. Leonteq 
representatives have taken part in the expert workgroups 
“Standards” and “Legal & Regulation” since 2008, in the  
“Public Distribution” since 2018 and in the “Tax” expert group 
since 2021. In 2022, Leonteq joined the ESG expert working 
group as part of its increased involvement with SSPA in the 
area of ESG. It is actively supporting the establishment of a 
recognised common minimum standard across the Swiss 
structured product industry for products with sustainability 
features.

Advance 
In 2022, as part of our efforts in the area of diversity and inclu-
sion, Leonteq joined Advance, the leading business association 
for gender equality in Switzerland. Advance works with around 
150 Swiss-based companies that are committed to increasing 
the proportion of women in management. As a member of the 
association, Leonteq is seeking to improve the gender diversity 
of its own workforce and to give its leaders additional resourc-
es to nurture an inclusive working environment.

Italian Association of Certificates and Investment 
Products 
Leonteq has been a member of the Italian Association of  
Certificates and Investment Products (ACEPI) since 2022.  
The Association aims to promote an interest in and knowledge 
of certificates and investment products among investors, tak-
ing the necessary measures to foster the development of effi-
cient and transparent primary and secondary markets for these 
products. Membership of the Association enables Leonteq and 
other market operators to stay informed about developments 
in this area through ACEPI’s research, studies, conferences, 
seminars and training courses. Our role as a member of ACEPI 
also helps to position Leonteq as a recognised participant in 
the market.
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Clients and partners
Generating high levels of satisfaction 
and consistent value for our clients and 
business partners is of key importance 
to us because it helps us to strengthen 
their investment knowledge and securi-
ty. This in turn strengthens our relation-
ship with our clients, resulting in recur-
ring business flows.

•	 Ongoing dialogue with Client 
Relationship Officers and Key 
Account Managers

•	 High-quality marketing materials

•	 Newsletters with product and 
business updates

•	 Client events

Employees
It is important that employees receive 
a consistent and transparent flow of in-
formation, which enhances their knowl-
edge of the Group’s activities and the 
understanding of the Group’s strategy, 
business model and priorities. Providing 
regular platforms where our employees 
come together as a team fosters cohe-
sion and a healthy corporate culture.

•	 Regular information provided via 
the Intranet, on TV screens with-
in Leonteq offices and in email 
newsletters

•	 Annual employee survey together 
with Great Place to Work

•	 Townhalls, Power Hours, Global 
Leadership Meeting and other en-
gagement sessions

•	 Local and global staff events

Shareholders, investors and analysts
Maintaining regular contact with share-
holders, investors and analysts through-
out the year increases market trans-
parency and strengthens relationships. 
Providing up-to-date information about 
financial and business performance ena-
bles investors to make well-informed de-
cisions when investing in Leonteq.

•	 General Meeting(s)

•	 Annual and half year reports and re-
sults presentations

•	 Results roadshows and investor con-
ferences and regular dialogue be-
tween Investor Relations department 
and investors as well as analysts

•	 Press releases

As a public company listed on SIX Swiss  
Exchange, Leonteq is committed to the open 
and transparent communication of information 
about its performance and business activities 
to ensure its compliance with the applicable 
regulations and to enable our stakeholders to 
make informed decisions and draw conclu-
sions about the performance of the Group.  
We consider open and transparent commu-
nication to be vital to build relationships of 
trust with all our stakeholders. They include 
our clients, whose reputation and credibility 
are directly impacted by Leonteq’s degree of 
transparency, as well as our shareholders, who 
have invested their capital in the company. Also 
included are our employees, who depend on 
Leonteq for paid employment and opportuni-
ties for career development. In this context, we 
also aim to exemplify transparency within the 
financial sector and to serve as a benchmark for 
Leonteq’s competitors. 

In our corporate communications activities, 
we rely on various online and offline channels 
in order to share information with Leonteq’s 
stakeholders in the most effective way possi-
ble. We are committed to providing timely and 
adequate information to our stakeholders so 
that they can make informed decisions about 
Leonteq as well as the Group’s product offer-
ing. We use targeted communication methods 
and various platforms, and we publish all our 
corporate and product news on our website. 
We are also active on LinkedIn, X, Facebook 
and YouTube and reach different target groups 
through these channels. 

We promptly report all relevant information to 
comply with regulatory requirements. Leonteq 
aims to share all relevant information with its 
stakeholders. However, the Group limits some 
disclosures in cases where, for example, the 
sharing of (aggregated) data would allow infor-
mation to be traced back to individuals or would 
place the Group at a competitive disadvantage.

Stakeholder 
engagement
 GRI 2-29 
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Credit rating agencies
To ensure the most accurate and up-to-date rating 
possible, Leonteq maintains regular contact with 
the rating agencies Fitch Ratings Ltd. and Japan 
Credit Rating Agency, Ltd. and routinely informs 
them about business developments.

•	 Ongoing dialogue with Investor Rela-
tions & Communications department

•	 Annual meetings between our manage-
ment team and rating analysts

ESG rating agencies
Providing regular feedback and information to 
facilitate appropriate ESG ratings by Inrate, ISS, 
MSCI, Refinitiv, Sustainalytics and S&P Global 
Ratings.

•	 Annual evaluation of assigned ESG rat-
ings and reports

•	 Regular engagement between Investor 
Relations & Communications depart-
ment and ESG ratings analysts

Proxy advisors
Leonteq is subject to the recommendations of 
proxy advisors, which can influence voting re-
sults at Leonteq’s Annual General Meeting. It is 
therefore important that proxy advisors receive 
the information they require to give facts-based 
voting recommendations.

•	 Review of proxy voting guidelines

•	 Regular engagement meetings be-
tween Investor Relations department 
and proxy advisors

Media and general public
To ensure accurate information about the Group is 
being communicated and published.

•	 Annual and half year reports, presenta-
tions and brochures

•	 Press releases and newsletters

•	 Corporate website and social media 
channels

•	 Ongoing dialogue with Investor Rela-
tions, Communications & Marketing 
department

•	 Interviews

Suppliers and service providers
Each supplier or service provider is subject to pre-qual-
ification screening to ensure operations are compliant, 
for advance awareness and sharing of best environ-
mental practices. Throughout the business relation-
ship, correspondence is maintained to review require-
ments, ensure payments, negotiate contracts where 
necessary and ensure a sustainable supply chain.

•	 Pre-qualification screening

•	 Ongoing correspondence with Procurement 
department

•	 Clear and fair Supplier Code of Conduct

Counterparties and stock exchanges
Through close contact with counterparties and stock 
exchanges in Switzerland and abroad, (exchange) reg-
ulations are monitored and processes to respect them 
are adopted where applicable. The ongoing evaluation 
of the counterparty network also ensures that Leonteq is 
not exposed to single counterparty risk; ensuring market 
access and business continuity whilst also maintaining 
cost discipline. Leonteq also enables counterparties to 
perform their reciprocal assessment of Leonteq.

•	 Ongoing dialogue between stock exchanges 
and Leonteq

•	 Regular review meetings between counter-
parties and Risk Control, Finance, Compliance 
and Operations departments

Regulators
To understand regulatory changes, provide updates 
and comply with its notification and regular report-
ing obligations.

•	 Ongoing reporting to and dialogue with  
FINMA (Switzerland), AFM (Netherlands), 
AMF and ACPR (France), BaFin (Germany), 
CCAF (Monaco), CMVM (Portugal), Consob 
(Italy), FCA (UK), GFSC (Guernsey), MAS (Sin-
gapore), FSA (Japan), SFC (Hong Kong), and 
DFSA (Dubai)

Internal and external auditors
To ensure the adequacy and effectiveness of the in-
ternal control system and risk management as well 
as to obtain independent assurance on the financial 
statements reporting.

•	 Regular dialogue between the CFO as well as 
the Finance department and head of Group 
Internal Audit and lead external audit partner

•	 Direct contact and regular meetings between 
Head of Group Internal Audit and lead exter-
nal auditor partner and the Audit and Risk 
Committee

•	 Regular dialogues between internal and exter-
nal auditors
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process is shown in the materiality matrix. It integrates input 
from all participating internal and external stakeholders and 
defines Leonteq’s priorities based on the double materiality 
assessment method. 

This method considers the outside-in (financial materiality) 
perspective, which assesses the risks and opportunities for 
Leonteq, including the impact of sustainability factors on the 
company’s performance. The inside-out (impact materiality) 
perspective is also considered. This focuses on how Leonteq’s 
business activities impact people and the environment. 

The materiality matrix shows the significance of all topics  
Leonteq has identified during the abovementioned stakeholder 
engagement process. Some topics refer to an existing Glob-
al Reporting Initiative (GRI) standard, while others have been 
identified as Leonteq’s own material topics that reflect its busi-
ness as a structured investment product service provider.

Business 

This Sustainability Report covers the topics that are most rel-
evant to our Group and our stakeholders. In 2024, Leonteq 
conducted a double materiality assessment to re-evaluate the  
13 material topics that were defined in 2021. Through this dou-
ble materiality process, eight new material topics were defined 
following the consolidation of several of the previous material 
topics. 

As part of the process to define our material topics, we conduct-
ed a stakeholder engagement process together with external 
consultants specialising in the field of sustainability. This pro-
cess involved two internal workshops with key sustainability 
stakeholders. It was also based on interviews carried out with 
external stakeholders to gain the best possible understand-
ing of which topics are most important to them and to identi-
fy areas where Leonteq should further focus its sustainability 
efforts. The main outcome of the stakeholder engagement 

Material topics
 GRI 3-1    GRI 3-2 
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Low Medium High

Responsible Sourcing

Community Engagement

Sustainable Offering

Climate Change

Quality of Products & Services

Business conduct & ethics

Data Privacy & Cybersecurity

Employee  Engagement
& Development
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has grievance mechanisms in place, including a global whis-
tleblowing system.

To manage Business Conduct & Ethics, Leonteq is committed 
to upholding high legal, ethical and moral standards and to 
fostering a culture of strict compliance with local and interna-
tional laws and regulations. Leonteq has therefore established 
robust policies and commitments that are aligned with both 
internal and external sustainability standards. 

Leonteq policies are communicated to all employees to ensure 
they understand what is expected of them in terms of ethical 
conduct and integrity as part of their contractual relationship 
with Leonteq. Leonteq policies are issued and overseen by 
the Executive Committee or the Board of Directors. Together 
with members of the Compliance department and other de-
partments, they manage and monitor each policy.

One such policy is Leonteq’s Code of Conduct & Ethics, which 
summarises the Group’s business conduct and ethical stand-
ards. This policy, which is externally available, is approved 
and overseen by the Board of Directors. It is read and acknowl-
edged by all employees annually, is part of Leonteq’s manda-
tory compliance training, and guides the company and all our 
employees in our everyday behaviour, actions and decisions. 

Leonteq’s Code of Conduct & Ethics also references inter-
nal Group policies focusing on business conduct and ethics. 
These policies include:

•	 Anti-Bribery and Anti-Corruption: Leonteq has a zero-tolerance 
approach to bribery and corruption and is committed to detect-
ing and preventing bribery and corruption. Our personnel and 
associated persons do business in a fair and transparent man-
ner, in compliance with the principles of this policy.

•	 Client Acceptance and Due Diligence: This Policy outlines  
Leonteq’s risk tolerance and the counterparties that Leon-
teq deals with and the required due diligence obligations. 
In addition, the policy defines the extent to which personnel 
must identify their counterparties and the relevant criteria. 
This policy defines the global minimum standard that must 
be upheld throughout the company. Local onboarding re-
quirements may go further than the standard defined in this 
global policy where required under local regulations.  

As a financial services company that operates in regulated 
markets globally, Leonteq is committed to conducting its busi-
ness honestly and transparently. We have a zero-tolerance ap-
proach to all forms of corruption. We strive to operate with 
integrity and according to a clearly defined set of business 
ethics to protect our interests as a company and to serve the 
best interests of our stakeholders.

Leonteq’s approach to ethical business conduct, including the 
prevention of corruption, insider trading, market abuse and 
fraud, is designed to safeguard our own reputation, but also 
the reputation and credibility of the financial sector as a whole. 
Leonteq’s approach is also designed to avoid negative impacts 
on the business and to protect the Group against the financial 
penalties and regulatory consequences of non-compliance.

Leonteq acknowledges the significant positive and negative 
impacts of its Business Conduct & Ethics on the economy, en-
vironment, and people, including human rights. These impacts 
have been identified as both actual and potential, covering 
both short-term and long-term effects. 

In terms of positive impact, Leonteq helps to prevent unethical 
or illegal activities through mechanisms such as whistleblow-
ing for reporting breaches. Additionally, the company makes 
an actual positive contribution to macroeconomic stability in 
the jurisdictions where it operates through the payment of tax-
es and other levies.

A potential direct negative impact is socio-economic harm 
caused by unethical or illegal activities by stakeholders such 
as clients, employees, or suppliers. Leonteq addresses poten-
tial negative impacts relating to business conduct and ethics 
through its compliance policies, disciplinary measures and 
grievance mechanisms processes as well as its third-party risk 
management process.

If a Leonteq employee or representative is found to have 
breached any of the company’s rules, regulations or internal 
directives, they are subject to Leonteq’s Disciplinary Measures 
Policy. The policy sets out different measures, depending on 
the severity of the breach – ranging from informal or formal 
warnings to discretionary financial penalties and ultimately 
dismissal. 

In the event of a suspected breach of legal or regulatory re-
quirements, internal guidelines or ethical standards, Leonteq 

Business 
Conduct  
& Ethics
 GRI 3-3 
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•	 Prevention of market abuse and insider trading: Market 
abuse and insider trading activities are prohibited by law. Le-
onteq takes the prevention of these offenses very seriously. 

	 Clear rules are in place internally to implement Leonteq’s 
policies. A series of measures and controls are used to de-
tect breaches, including but not limited to the pre-approval 
of personal account dealings. Prior to any personal account 
dealings, employees must obtain preclearance from Com-
pliance for transactions carried out through employee se-
curities and custody accounts as well as those for which the 
employee is the beneficial owner or has power of attorney. 
The relevant transaction must not be carried out until the 
request has been granted explicit pre-clearance by Com-
pliance. If pre-clearance for a requested transaction is de-
nied, the transaction must not be executed. With this control 
mechanism, Leonteq strives to ensure that personal account 
dealings are compliant with Leonteq’s Code of Conduct for 
employees. 

	 Compliance also takes measures to detect market abuse in 
the form of front running or insider trading. It also establish-
es information barriers to prevent conflicts of interest or the 
misuse of information, and it reserves the right to access all 
employees’ recorded means to identify any signs of market 
abuse or insider trading. 

	 Through these and other controls, Leonteq ensures that its 
employees and the Group itself uphold all relevant laws and 
regulations. 

	 If a case of market abuse or insider trading is detected, it is 
reported immediately to the senior management of Leonteq 
and the competent authorities are notified if required.

The effectiveness of the actions taken to manage business con-
duct and ethics is closely monitored through established pro-
cesses and key performance indicators. We assess the impact 
of our actions using tools such as our internal control system, 
regular audits, and stakeholder feedback.

•	 Handling of Complaints, Claims and Errors: This policy en-
sures the timely and efficient handling of complaints and 
minimizes harm to client relationships.

•	 Disciplinary Measures: The policy establishes the framework 
and governance for disciplinary measures and the assess-
ment of the severity of a misconduct. 

•	 Escalation and Whistleblowing: This policy outlines Leon-
teq’s escalation structure, describing the manner in which 
Leonteq personnel are required to escalate breaches, unu-
sual incidents or genuine concerns that pose, or may pose, 
significant risks.

To address the impacts of business conduct and ethics, Leon-
teq has implemented actions aimed at both preventing nega-
tive impacts and enhancing positive outcomes.

Actions that Leonteq takes to prevent or mitigate negative im-
pacts include: 

•	 Compliance and risk training: All Leonteq employees must 
complete annual online training courses based on the Group’s 
policies and guidelines. These courses address specific ar-
eas of business integrity and include an annual compliance 
self-certification and training. Leonteq compliance training 
courses are completed by all Leonteq employees, including 
part-time employees, contingent workers and all contractors 
unless otherwise specified. Mandatory training courses that 
were rolled out to all employees via Leonteq’s e-training plat-
form in 2024 included: Annual Self Certification, Fit & Proper 
Questionnaire, Personal Account Dealings, Market Abuse, 
Financial Crime and Anti-Money Laundering, Basic Compli-
ance, Escalation and Whistleblowing, Risk Tolerance Frame-
work, Operational Risk, Internal Control System, and Person-
al Data Protection Annual Self-Certification and Training. In 
addition, the following training courses had to be completed 
by selected employees based on their function and place of 
employment. SIX Reporting Requirements, Disciplinary Pol-
icy, Lisbon Location Protocol, Supervisory Framework and 
High-Level Protocol, Counterparty Onboarding.

	 Comprehensive online training courses on anti-corruption 
also had to be completed by members of the Board of Direc-
tors. In 2024, these training courses included Financial Crime 
and Anti-Money Laundering, Escalation and Whistleblowing, 
Operational Risk, Internal Control System, and SIX Reporting 
Requirements. 

•	 SIX Swiss Exchange Reporting and Disclosure Requirements: 
This policy defines the information requirements and re-
sponsibilities regarding disclosures by Leonteq AG (the 
“Company”, and together with its subsidiaries the “Group”) 
and the requirements governing communication with media 
contacts to ensure that the company informs the public in 
a fair and transparent manner and at the earliest possible 
point in time about significant developments and changes in 
the company. The policy ensures compliance with all appli-
cable disclosure obligations under the Swiss Federal Code 
of Obligations (CO), the Swiss Federal Stock Exchanges and 
Securities Trading Act (SESTA) and the Listing Rules of SIX 
Swiss Exchange (LR, SIX), including implementing provi-
sions thereof.

•	 FATCA Client Acceptance: The policy sets out Leonteq’s 
guidelines to ensure compliance with FATCA regulations and 
it is of relevance during Leonteq’s client onboarding process.

•	 Cross Border: This policy protects Leonteq from the legal 
and reputational risks associated with the performance of 
cross-border activities and the distribution of financial prod-
ucts abroad.

•	 Global Tax: This policy sets out the overall approach of Leon-
teq and its directly or indirectly controlled entities in respect 
of taxation.  

•	 Conflicts of Interest: This policy addresses actions or trans-
actions at Leonteq that may give rise to actual or potential 
conflicts of interests and sets forth standards by which the 
firm will identify and manage such conflicts.

•	 Market Conduct Rules: This policy defines the global stand-
ards for employees, contingent workers and long-term con-
sultants to ensure compliance with market conduct rules.

•	 Anti-Money Laundering (AML) and Counter-Terrorism 
Financing (CTF): This policy establishes the framework and 
governance for the prevention of money laundering and 
terrorism financing and outlines the respective regulatory 
requirements and obligations that apply to Leonteq and its 
personnel.

•	 Gifts and Business Entertainment: This policy defines  
Leonteq’s rules on what is or is not allowed in relation to gifts 
and entertainment. 
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Operations assessed for 
risks related to corruption
 GRI 205-1 
Leonteq is committed to following strict antibribery and an-
ti-corruption best practices and regulations and to doing busi-
ness based solely on the quality of the products and services 
it offers and purchases.

Based on Leonteq’s business model, inherent corruption risks 
may exist in the areas of gifts and entertainment, fee pay-
ments, and the evaluation of products and services of provid-
ers. Leonteq has frameworks in place to address the respective 
potential corruption risks. The assessment of corruption and 
bribery risks forms part of the annual compliance risk assess-
ment, which is performed at branch and legal entity level and 
aggregated globally. The global compliance risk assessment is 
presented to the Group’s Executive Committee and Board of 
Directors on an annual basis and included in the Compliance 
Report. 

In 2024, no significant risks were identified when conducting 
this assessment.

Communication  
and training about  
anti-corruption policies 
and procedures
 GRI 205-2 
Leonteq takes steps to actively combat any form of corrup-
tion or bribery and it has policies in place, including a policy 
governing gifts and business entertainment, that outline key 
requirements for employees and members of its governing 
bodies to manage the risk of corruption, both internally and 
externally when engaging with Leonteq’s clients. Leonteq’s 
Compliance department regularly informs all employees (in-
cluding the Executive Committee) and the Board of Directors 
about Leonteq’s anti-corruption policies, and it conducts man-
datory annual web-based training globally, as well as continu-
ously monitoring business activities. 

In addition to standardised web training, our individual branch-
es have the possibility to implement local training courses on 
anti-corruption topics. Compliance risk assessments, includ-
ing risks related to corruption, are performed by Leonteq’s 
team of experts on an annual basis. If adjustments to employ-
ee compliance training or communications are necessary, the 
Compliance department updates the training annually and 
increases or reduces its internal communication activities as 
needed. A compliance report, containing a compliance risk 
assessment, is additionally submitted to the Executive Com-
mittee and the Board of Directors once a year. 

These and other measures and policies are actively monitored 
to foster a sustainable, best practice approach to business and 
to ensure that Leonteq’s clients and business partners receive 
the best possible service. The majority of Leonteq’s business 
partners are distribution partners, and Leonteq’s terms of 
business and distribution agreement stipulate the importance 
of adhering to applicable anti-corruption laws and standards.

To ensure the Group-wide understanding of our policies,  
Leonteq continuously enhances its employee training about 
the implementation of anti-corruption measures.

Confirmed incidents  
of corruption  
and actions taken
 GRI 205-3 
In 2024, there were no confirmed incidents of corruption at 
Leonteq. 
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Approach to tax
 GRI 207-1 
Leonteq strives to have a positive impact on the community 
and to contribute to a sustainable economy, society and envi-
ronment. Taxes, social security contributions and other levies 
form the main component of Leonteq’s financial contribution 
to the macro-economic stability of the different jurisdictions in 
which it operates. Leonteq is committed to always complying 
in spirit and practice with the expectations of the relevant tax 
authority. The Group further applies the following tax risk tol-
erance levels as guiding principles: 

•	 It has a zero-tolerance approach to the assumption of tax 
compliance risks and tax risks that could harm Leonteq’s 
reputation. 

•	 It has a low tolerance regarding tax risks related to structur-
ing, transactions and corporate actions that would include 
actions being taken without appropriate consideration of the 
potential tax consequences. 

Leonteq is committed to preventing any form of tax avoidance 
and tax fraud by stakeholders, including clients, employees 
and suppliers, in the context of their interaction with Leonteq. 
Taxes are calculated, secured, and collected using a compre-
hensive system that is subject to rapid legislative, regulatory, 
and technological changes. Leonteq’s tax management activ-
ities ensure the tax compliance of all Leonteq Group entities 
with the applicable regulations.

Tax governance, control,  
and risk management

 GRI 207-2 
Taxes are covered by the overall governance and risk frame-
work. Tax compliance has been adequately assured within the 
existing organisational setup, reporting lines and responsibili-
ties. Leonteq’s Group Taxes department reports directly to the 
Chief Financial Officer and manages a network of tax advisors 
locally. It applies the following principles to the management 
of Leonteq’s tax affairs to mitigate risks and comply with tax 
legislation: 

•	 We undertake our tax affairs with the aim of generating sus-
tainable value while meeting all applicable legal and regula-
tory tax requirements. 

•	 We give due consideration to the intent and spirit of tax laws, 
the social context within which we operate, and our standing 
and reputation with tax authorities, regulators, and the gen-
eral public. 

The Group Taxes department submits regular updates about 
tax compliance and tax risks to the Executive Committee and 
the Audit and Risk Committee. Tax compliance errors of mate-
rial nature are reported within the context of operational risk 
reporting, and the corresponding measures are reviewed and 
approved by the Audit and Risk Committee. Furthermore, the 
Group has defined certain criteria and thresholds for the im-
mediate reporting of reputational and financial tax risks to the 
Executive Committee and the Audit and Risk Committee. 

To further improve the Group’s management of tax risk, tax 
compliance and tax transparency, Leonteq has a global tax 
policy in place. This policy defines roles and responsibilities in 
respect of taxation, sets out the Tax Principles, and describes 
the Group’s tax management approach. The Tax Policy is em-
bedded in the overall governance and risk framework.

Stakeholder engagement and 
management of concerns related to tax

 GRI 207-3 
Leonteq follows the recommendations of the good tax practic-
es codes implemented in the countries and territories in which 
the Group’s companies operate, taking into account the spe-
cific needs and circumstances of all Group entities. The Group 
is also committed to complying with the OECD Guidelines for 
Multinational Enterprises in taxation. Leonteq cooperates with 
the competent tax authorities in the detection of and search 
for solutions to address fraudulent tax practices of which the 
Group is aware and that may be used in the markets in which 
the Group companies have a presence. The Group provides 
significant tax-related information and documents that may 
be requested by the competent tax authorities when exercis-
ing their powers, as soon as practicable and with the required 
scope. Leonteq notifies the appropriate body of the tax author-
ity and discusses with it any relevant facts and issues it has 
noticed, allowing the authority to commence the appropriate 
investigative proceedings, if any, and to foster agreement and 
consent during the inspection proceedings, to the extent that 
is reasonably possible without undermining good corporate 
governance.

Political contributions
GRI 415-1
Leonteq does not engage in any form of lobbying and did not 
make any financial or in-kind contributions to political parties, 
politicians or causes in 2024. 
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Quality of 
Products  
& Services
 GRI 3-3 

Based on our vision to be the leading marketplace for structured 
investment solutions, our mission is to deliver quality products 
and services to our partners and clients. We acknowledge the 
significant impacts that our activities could have on the economy, 
the environment, and people, including human rights. In terms 
of the quality of our products and services, we have identified 
both actual and potential impacts that cover both short-term and 
long-term effects. 

Potential negative impacts include the sophisticated nature 
of structured investment products, which may indirectly pose 
challenges for some investors, potentially leading to misunder-
standings or misaligned expectations. Additionally, the negative 
performance of products can potentially decrease client and 
end-investor activity and result in a financial loss.  

On the positive side, Leonteq has the potential to directly en-
hance financial inclusion by democratising access to structured 
products and enhancing the ability of financial intermediaries to 
autonomously price, trade and manage the lifecycle of a large 
range of structured products. Additionally, the positive perfor-
mance of products can potentially increase client and end-inves-
tor activity and / or result in a financial gain. 

Generating high levels of satisfaction and consistent value for our 
clients and business partners is of key importance to us because 
it helps to strengthen their investment knowledge and security.

We typically operate through intermediaries to whom, as part 
of our regulated B2B4C business model, we pay distribution 
fees and contractually agree the standards we expect of them, 
including their duties towards their clients. As of end-2024, all of 
these distribution partners are regulated financial intermediaries 
which have to comply with the regulations put in place by the 
respective financial market authority. Our 952 clients are located 
across Europe, the Middle East. Latin America and Asia. They are 
served by Leonteq’s experienced sales team of industry experts 
that provides continuous support and is committed to building 
long-term client relationships. With a digital marketplace offer-
ing a vast universe of structured products, Leonteq gives clients 
access to a variety of issuers, asset classes and pay-offs. Leon-
teq’s distribution capabilities are complemented by a dedicated 
in-house ideation, structuring and trading team and include a 
digital and automated pricing engine. 

Leonteq additionally offers clients educational opportunities, 
such as Leonteq’s Structured Products Academy, its annual 

Trend Talks event, and various representations at panel dis-
cussions globally. As part of its Structured Products Academy, 
Leonteq, in partnership with the Institute for Management De-
velopment (IMD), offers an online training course on structured 
investment products for its clients and partners. The course 
includes two tailored modules, Foundations and Advanced, 
providing participants with a comprehensive understanding of 
various structured product types. Leonteq’s Trend Talks event 
is an in-person event in Zurich that explores key investment 
trends, with expert speakers providing insights into the latest 
market trends and topics. 

The effectiveness of Leonteq’s actions to help enhance finan-
cial inclusion is evident through LYNQS, Leonteq’s digital mar-
ketplace for structured products. Leonteq enables clients to 
issue and distribute products via their own channels through 
its digital marketplace LYNQS. LYNQS technology, which 
was developed in-house, gives Leonteq clients digital access 
to one of the largest structured product universes available. 
LYNQS is based on Leonteq’s analytical library and financial 
product engine, providing Leonteq’s clients with a completely 
new investment experience. They benefit from unique lifecy-
cle management and investment ideas, and they can invest in 
a tailor-made and optimised way. LYNQS consists of several 
distinct modules, including investment ideas, quote, portfolio, 
AMC and academy. In 2024, the number of available third-par-
ty issuers for LYNQS users was expanded to include sever-
al top-rated, internationally renowned banking groups. As a 
result, LYNQS users have now access to structured products 
from a total of 15 issuers. Further, the number of products initi-
ated via LYNQS increased by 96% to 10,915 products compared 
to 5,582 in 2023. As a result, its click ‘n’ trade ratio improved 
to 23% in 2024, compared to 15% in 2023. The number of inter-
mediaries connected to LYNQS increased to 1,131 (2023: 1,059 
intermediaries).

Leonteq also monitors the performance of products issued by 
Leonteq as well as its white-labelling partner through a prod-
uct quality dashboard (PQD). Monitoring includes product per-
formance at expiry and during pre-determined time frames. 
Through the PQD, Leonteq aims to provide high quality invest-
ment choices to investors and assist distribution partners in of-
fering products adapted to different market conditions, whilst 
delivering value when compared to traditional investment 
opportunities. In the context of its B2B4C business model, 
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Leonteq is committed to a durable level of satisfaction of in-
vestors, which in turn should lead to a healthy and sustainable 
franchise of distribution partners.

To ensure the high quality of our products and services, Leon-
teq has robust policies in place and is committed to upholding 
both internal and external sustainability and regulatory stand-
ards. These policies include:

•	 Documentation & Distribution of Financial Products: This 
policy ensures compliance with applicable laws, local secu-
rities regulations, securities exchanges and self-regulatory 
organisations in connection with the issuing, distribution 
and trading of financial instruments and it protects Leonteq 
from reputational and/or financial damage.

•	 Handling of Complaints Claims and Errors: This policy en-
sures the timely and efficient handling of complaints and 
errors and minimizes damage to client relationships.

•	 Management of product orders: This Policy outlines the pro-
cedures for the confirmation, booking, cancellation, amend-
ment, control, reporting obligation and supervision of trad-
ing activity with respect to product orders within all Leonteq 
entities worldwide.

Leonteq is additionally committed to supporting international 
industry frameworks and is a member of the Swiss Structured 
Products Association (SSPA) and the Italian Association of Cer-
tificates and Investment Products (ACEPI). 

Client feedback
Engaging with our clients and partners is integral to our ap-
proach to managing the quality of products and services, with 
ongoing feedback directly informing our strategies and actions. 

Client complaint process
Ensuring a high level of client satisfaction is a priority for Le-
onteq. However, in the case of a client complaint, Leonteq 
has a comprehensive client complaint process in place that 
is managed by our Compliance department. The process in-
volves clarifying the legitimacy of a complaint. All complaints 
and claims are forwarded to the Compliance department, the 
head of the division that is subject of the complaint or claim 

and the General Counsel, if necessary or appropriate. Receipt 
of claims are acknowledged to the claimant within one week 
and the client will be informed of an expected date by which 
the complaint or claim will be answered if feasible. Ongoing 
coordination and monitoring are performed by the Compliance 
department, which also consults with the affected organisa-
tional units where necessary. 

This process ensures that good relationships with clients are 
maintained and that errors are handled appropriately to avoid 
any recurrence and any detrimental impact on investors.  

Marketing and Labelling
 GRI 417-1    GRI 417-2    GRI 417-3 
As Leonteq continues to develop its product and service of-
fering, each business area engages in product development, 
client communications and marketing activities. We have com-
prehensive processes in place to ensure accuracy and compli-
ance with applicable legal regulations as well as internal con-
sistency, for best practice messaging and communication with 
clients, partners and other stakeholders.

Leonteq creates product documentation for both its own prod-
ucts and partner products and manages the products through-
out the product’s lifecycle. This begins with the creation of 
documents such as a termsheet and Key Information Docu-
ment (KID) before the product’s issue date. Once the product 
is issued, its relevant data is also published on the Leonteq 
website, LYNQS and additional third party providers. Over the 
course of the product’s lifecycle, Leonteq issues additional 
product documents based on various lifecycle events, such as 
credit events or the rolling of futures and assists when it is time 
for a product’s redemption.

In 2024, Leonteq issued a record total of 46,467 products, 
which is a 22% increase compared to the previous year. Of the 
total products issued, 62% were processed on a fully automat-
ed basis. 

Our products and services meet the applicable legal and reg-
ulatory requirements with regard to labelling product types/ 
structures and transparency, including the disclosure of fees. 

Specifically, the documentation and issuance of structured 
products is created and designed in accordance with the Swiss 
Financial Services Act (FinSA) and other applicable rules.  
Leonteq provides investors with a product documentation in 
accordance with relevant laws and regulations, such as Base 
Prospectuses, Final Terms / Pricing Supplements and Key In-
formation Documents (PRIIPs and FINSA KIDs) as well as MiFID 
II documents. 

The quality of products and services is monitored as part of 
Leonteq’s Internal Control System, which comprises controls 
relating to its business, operational and IT processes, as well 
as information security controls and controls carried out by 
Leonteq’s partners. 

Leonteq is not aware of any incidents of non-compliance con-
cerning product and service information and labelling or mar-
keting communications for the 2024 reporting year.

Brand study
In 2024, Leonteq conducted its first brand study in collabora-
tion with YouGov, a leading market research institute, to assess 
brand awareness and image. The survey was completed by 
1,319 participants from all regions of Switzerland, with a sub-
set of wealthy owners of investment products (i.e. individuals 
with securities accounts and at least CHF 100 thousand of free 
investible assets). The results showed that 9% of respondents 
recognised the Leonteq brand, with that figure more than dou-
bling to 20% among wealthy individuals. Leonteq performed 
well in an assessment of spontaneous recognition compared 
to major players, with particularly strong recognition among 
the same group of wealthy individuals.

The study also confirmed Leonteq’s strong positioning as a 
fintech leader, with high marks for innovation and competitive 
pricing. While trust and likability were rated lower, this is com-
mon for newer or less visible brands. Notably, 17% of respond-
ents associated Leonteq with structured products and fintech 
expertise, with wealthy clients showing stronger recognition 
of its innovative investment solutions. These insights highlight 
the need to build on our strengths, boost visibility, and refine 
messaging to enhance trust and strengthen market perception.
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Employee 
Engagement & 
Development
 GRI 3-3 

At Leonteq, we recognise that employees are our most valua-
ble asset and are key to our success in all areas of our business. 
Satisfied and motivated employees engage more effectively 
with their colleagues, perform better in their day-to-day work 
and show greater loyalty to the Group. Leonteq is committed to 
being an attractive employer that fosters the well-being, satis-
faction and development of its employees and is mindful of the 
need for them to strike a good personal and work life balance. 
Offering positions and functions that provide opportunities for 
development and give employees a sense of purpose, satisfac-
tion and inspiration are important to promote employee moti-
vation and wellbeing and thus also contribute to the long-term 
success of the business.

Leonteq acknowledges the significant impacts that its material 
topic “Employee Engagement & Development” could have on 
the economy, the environment, and people, including human 
rights. These impacts have been identified as both actual and 
potential, covering both short-term and long-term effects. 

Leonteq has identified several positive impacts on people and 
the environment, including the actual direct benefit of having 
highly qualified and well-trained employees who continue to 
advance in their careers. Employees may also experience im-
proved physical and mental health in both the short and long 
term. Further, through specific developmental initiatives aimed 
at female employees, the company can potentially increase 
gender diversity within its workforce. Ensuring good working 
conditions can further enhance employee satisfaction and mo-
tivation. Additionally, employee engagement and development 
have a direct impact on the quality of the services provided by 
the company’s employees to clients and partners. 

Leonteq has not identified any negative impacts resulting from 
its material topic “Employee Engagement & Development”.

To manage the engagement and development of its employees 
Leonteq has policies and commitments in place that are aligned 
with both internal and external sustainability standards. One 
example is the Corporate Values & Ethics Guidelines, which are 
designed to guide employee behaviour and actions in order to 
maintain a positive and ethical workplace environment. All em-
ployees are required to complete online training related to the 
Corporate Values & Ethics Guidelines as part of the Group’s 
mandatory training programme. New joiners receive this train-
ing as part of their onboarding programme.

Additional policies in place relating to employee engagement 
and development include:

•	 Code of Conduct & Ethics: Leonteq’s Code of Conduct & Eth-
ics summarises the Group’s position on human rights and 
social responsibility. It further references Leonteq’s commit-
ment to upholding the International Charter of Human Rights 
and the International Labour Organization’s core labour 
principles. 

•	 Employment Manual: The Employment Manual forms an inte-
gral part of the individual contract of employment at Leonteq.

•	 Education and External Training: This policy covers access 
to the financing of external education and training and it de-
termines the respective categories of external education and 
training. It is designed to ensure uniform handling of the fi-
nancing of external education and training.

•	 Employment Rights & Obligations: This policy aims to ensure 
compliance with federal, state or local laws and all applica-
ble regulations, and to help identify potential sources of any 
kind of criminal act, any kind of harassment and any kind of 
discrimination (gender, race, age, appearance, homophobia, 
religion, political affiliation, etc.) as well as to provide prac-
tical solutions to the problem of workplace discrimination.

•	 Flex Work and Leave Policy: This policy sets out the guide-
lines that apply to the hybrid working model, including work-
ing from anywhere, as well as the purchasing of additional 
days of vacation and mandatory leave.

•	 Internal Mandatory Training Directive: This policy defines 
Leonteq’s mandatory internal training requirements and 
concept, and determines which individuals within the Leon-
teq Group are supposed to be trained in which topics and 
frequency.

•	 Length of Service Awards: This policy provides information 
about the principles that apply in connection with length-of-
service awards (including sabbaticals) at Leonteq and con-
tains guidelines on implementation.

•	 On-Call Duty Policy: This policy defines the rules and regula-
tions regarding on-call duties, provides a framework to com-
pensate employees for on-call duties and offers incentives for 
employees undertaking on-call duties.
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Great Place to Work®

As part of the Group’s employee engagement efforts, Leonteq 
took part in the Great Place to Work® initiative for the second 
time in 2024. Employees globally were asked to participate in 
an employee survey as the first step in this process. Based 
on the survey results, which included an overall Trust Index 
Score of 64% (2022: 68%), as well as additional analyses of the 
company, Great Place to Work® certified five of Leonteq’s 14 
locations as Great Places to Work: Monaco, Germany, Hong 
Kong, Portugal and Singapore. This is an increase from two 
certified locations in 2022.

To address the areas for improvement identified in the sur-
vey results, Leonteq has taken appropriate actions and has 
conducted “train the trainer” sessions for line managers, who 
then together with their teams have identified proposal with-
in their sphere of influence for bottom-up actions. In paral-
lel, the Group’s management team has conducted top-down 
assessments.

Leonteq aims to improve its overall Trust Index score to over 
72% by 2026. 

Corporate culture
Leonteq continues to foster employee engagement and instil 
a positive culture across the company through its corporate 
culture initiatives driven by the Corporate Culture Committees, 
and specifically through Leonteq Clubs. Through this initiative, 
employees are encouraged to form interest groups. These 
groups, or clubs, aim to support the development of Leonteq’s 
corporate culture as well as giving employees with similar 
interests their own platform and space to engage with each 
other. Leonteq Clubs is an international initiative spanning 
Switzerland, Europe, the Middle East and Asia. Further global 
initiatives aimed at strengthening Leonteq’s corporate culture 
include fostering positive communication through “mottos of 
the month” and hosting virtual “meet and greets” to welcome 
new joiners and celebrate jubilees. 

•	 Remuneration Policy: This policy governs the fundamen-
tal aspects of Leonteq’s approach to remuneration with an 
emphasis on variable compensation. It is based on the prin-
ciples set out in the FINMA Circular 2010/1 “Remuneration 
schemes”. Further, the policy provides management and em-
ployees with a comprehensive overview of structures and 
instruments and defines standards and processes in the con-
text of governance of compensation.

•	 Working Hours: This policy sets out legal and regulatory pro-
visions on the topic of working hours that apply to all person-
nel of Leonteq Securities AG who are employed in Switzer-
land and are protected by Swiss labour law.

Leonteq is also committed to ensuring compliance with sus-
tainability goals and human rights standards and is a member 
of Advance, the leading business association for gender equal-
ity in Switzerland.

Leonteq’s Human Resources department, led by the Chief Peo-
ple Officer, is the point of contact for employees and line man-
agers throughout their employment relationship, and it fosters 
an open-door policy. Employees are assigned a designated HR 
Business Partner and receive appropriate support in all em-
ployee-related matters.

The Human Resources department is also responsible for po-
sitioning Leonteq as an employer of choice. To achieve this, 
the company has several initiatives in place to enhance the ef-
fects of the positive impacts that were identified. These include 
initiatives to promote employee engagement and feedback, 
health and safety offerings, comprehensive training opportu-
nities for further learning and development, and programmes 
to promote and foster diversity and inclusion in the workplace. 
For each of these topics, Leonteq has set internal and/or ex-
ternal targets by which to measure the effectiveness of the 
actions taken to manage the engagement and development of 
employees.
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New hires by region New hires by age groupNew hires by gender

42%

46%

12%
27%

73%

49%

8%

43%

Switzerland 42%
Europe 46%
Asia 12%

Female 27%
Male 73%

<30 Years 49%
30-50 Years 43%
>50 Years 8%

New employee 
hires and employee 
turnover
 GRI 401-1 
Leonteq offers full-time and part-time po-
sitions for employees in recognition of the 
need for flexible working models. We employ 
a unique pool of experts as well as young pro-
fessionals at the beginning of their careers. 
Leonteq’s seasoned experts have extensive 
experience in our fields of business and 
many have been hired from major investment 
banks, leading law firms, “Big Four” audit 
and management consulting companies, as 
well as from FINMA and SIX Swiss Exchange. 
Leonteq’s referral reward programme also 
encourages current employees to refer candi-
dates from within their network who could in 
their view positively contribute to the culture 
and success of the Group.

In 2024, Leonteq hired a total of 84 employees. 
This corresponds to a total of 83 FTEs.

2024 2023

HC
New Hire Rate 

(%) HC
New Hire Rate 

(%)

Total New Hires 84 14% 108 18%

Gender

Female 23 27% 27 25%

Male 61 73% 81 75%

Age

<30 41 49% 53 49%

30-50 36 43% 49 45%

>50 7 8% 6 6%

Region

Switzerland 35 42% 40 37%

Europe 39 46% 53 49%

Asia 10 12% 15 14%
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Leonteq has a core group of employees who 
have been with the Group for multiple years 
– meaning that we continue to benefit from 
their expertise and long experience. At the 
same time, Leonteq continues to welcome 
new talents. In total, 292 employees (49%) 
have worked at Leonteq for four or more 
years (2023: 284 employees, or 47%), and 
300 employees (51%) have worked at Leon-
teq for less than four years (2023: 316 em-
ployees, or 53%).

In 2024, we experienced a total voluntary 
employee turnover rate (defined as the total 
number of employee-initiated resignations in 
relation to the average headcount of the re-
spective period) of 8% (2023: 8%). This com-
pares to the overall total employee turnover 
rate of 16% (2023: 16%), or 14% excluding in-
terns with fixed employment contracts. While 
we report fully on Leonteq’s total 2024 turno-
ver in the following tables, Leonteq considers 
voluntary turnover metrics when assessing its 
performance against benchmarks.

 
Leavers 2024 2023

HC
Turnover 

rate1 HC
Turnover 

rate1

Total leavers 94 98

Gender

Female 19 15% 26 21%

Voluntary 14 15

Involuntary 5 6

External Influence2 0 5

Male 75 16% 72 15%

Voluntary 36 35

Involuntary 21 19

External Influence2 18 18

Age

<30 24 21% 44 37%

Voluntary 9 17

Involuntary 0 4

External Influence2 15 23

30-50 60 14% 48 11%

Voluntary 38 31

Involuntary 21 17

External Influence2 1 0

>50 10 19% 6 12%

Voluntary 3 2

Involuntary 5 4

External Influence2 2 0

Region

Switzerland 47 14% 45 13%

Voluntary 23 25

Involuntary 15 10

External Influence2 9 10

Europe 32 16% 39 20%

Voluntary 18 20

Involuntary 6 8

External Influence2 8 11

Asia 15 21% 14 19%

Voluntary 9 5

Involuntary 5 7

External Influence2 1 2

Rate of employee turnover 16% 16%
1	 Total number of leavers irrespective of reason in relation to the average headcount of the respective period. 
2	 Including employees with limited contracts, those who retired or who are deceased.
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BENEFITS 
COVERING  

>50% OF 
WORKFORCE  

(IN FTE)

BENEFITS 
COVERING  

>75% OF 
WORKFORCE  

(IN FTE)

BENEFITS 
COVERING  

100% OF 
WORKFORCE  

(IN FTE)

Insurance coverage (travel, accident,  
sickness, life, and/or health)

Retirement plan

Public health services / counselling

Fitness

Public transportation support

Fleet discount

Lunch allowance

Coffee & tea in the office

External education support

Length of service award

Parental leave beyond required minimum

Flexible working

Employee benefits
 GRI 401-2    GRI 401-3 
Leonteq offers its employees a range of non-financial benefits. 
Leonteq’s benefit programme is available to employees both 
on a global and regional level. Whilst benefits such as length of 
service award, work from anywhere allowance and corporate 
travel insurance are offered globally, local offerings such as 
car and public transportation discounts, fitness offerings and 
food and drink discounts are organised locally and differ from 
region to region. 

The majority of benefits offered in each office location are avail-
able to all employees working there. The work from anywhere 
allowance is also dependent on an individual’s function within 
the Group. The only benefits provided to full-time employees 
that are not offered to temporary and/or part-time employees 
are subsidised public transportation. Lunch allowances are 
provided in Switzerland, Portugal and Italy to all employees 
including part-time and temporary employees, but not interns.
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Flexible working model 
Leonteq’s hybrid model allows employees to work from home 
for up to two days per week, depending on their function and 
department. Additionally, they have the possibility to “work 
from anywhere”, subject to regulatory restrictions on working 
abroad, for up to one week every six months, depending on 
their function and department. Leonteq’s flexible working mod-
el is designed to foster a healthy day-to-day work/life balance.

Pension and insurance benefits 
Leonteq employees in Switzerland benefit from generous pen-
sion provisions and are covered by Leonteq’s accident insur-
ance policy, which exceeds statutory requirements. In terms 
of accident insurance, Leonteq employees are insured against 
occupational and non-occupational accidents, in accordance 
with the Federal Accident Insurance Act, and Leonteq pays the 
employer and employee premiums for both occupational and 
non-occupational accidents. This insurance not only covers 
wage loss and the costs of hospital treatment in a private ward 
but includes additional capital insurance benefits in the event 
of disability or death. Further, in the event of illness, Leonteq 
employees are covered by daily sickness insurance covering 
90% of their salary for up to 730 days.

Leonteq employees in Switzerland also benefit from an occu-
pational benefit plan governed by separate regulations, which 
insures them against the financial consequences of retirement, 
disability and death in accordance with the established pension 
fund plan. As part of this offering, Leonteq also contributes to 
each employee’s pension fund, paying the highest level of sav-
ings regardless of the employee’s chosen contribution level. 
Equivalent benefits for Leonteq employees outside Switzerland 
vary depending on local legal requirements and arrangements.

Additional vacation days  
and length of service awards 
Leonteq grants employees additional vacation days when they 
reach various service milestones. Employees who have worked 
for the company for 5, 15, 25 or 35 years are awarded five addi-
tional days of vacation on reaching these service anniversaries. 
On reaching 10, 20, 30 or 40 years of service, they are awarded 
a sabbatical of up to two months, including four weeks of paid 
leave. 

In addition to these gifted vacation days, employees have the 
option to buy additional vacation days at any point during their 
employment at Leonteq.

 
Parental 

leave 
(HC) 2024 2023

Employees 
entitled to 

parental leave 
in 2024

Employees who 
took parental 
leave in 2024

Employees 
who returned 
to work from 

parental leave 
in 2024

Employees 
who were still 

working at 
Leonteq  

12 months after 
returning from 
parental leave

Employees 
entitled to 

parental leave 
in 2023

Employees who 
took parental 
leave in 2023

Employees 
who returned 
to work from 

parental leave 
in 2023

Employees 
who were still 

working at 
Leonteq  

12 months after 
returning from 
parental leave

Male 20 20 19 21 25 25 21 23

Female 11 11 8 4 4 4 3 7

Total 31 31 27 25 29 29 24 30

2024 2023

Return to work rate Retention rate Return to work rate Retention rate

Male 95% 84% 84% 82%

Female 73% 100% 75% 70%

Total 87% 86% 83% 79%

Parental leave
Mothers and fathers are granted parental leave following the 
birth or adoption of a child. The amount of parental leave grant-
ed is in line with the legal requirements in each country where 
Leonteq operates. Additionally, in Zurich, Geneva and Hong 
Kong, new parents are paid 100% of their salary while on pa-
rental leave, rather than the 80% prescribed by local law. In 
London, Leonteq offers 14 weeks of maternity leave at 100% 
salary, instead of the statutory six weeks.
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Worker training on occupational 
health and safety
Leonteq has a Health and Safety Officer, who works in close 
coordination with the Business Continuity Manager (BCM Man-
ager), who is part of the evacuation and first aid team. The BCM 
Manager is also the IT Risk Delegate. The Health and Safety 
Officer leads a Health & Safety team consisting of evacuation 
officers (fire marshals) and first aiders; they complete refresher 
training courses on a biennial basis. Health and safety courses 
on emergency procedures, building evacuation plans and first 
aid assistance are provided to all employees upon joining the 
Group. Fire and evacuation drills are conducted annually for all 
employees. Hazard identification, risk assessments, and inci-
dent investigations are also conducted when required.

Leonteq employees additionally receive training on mental 
health at work. In 2024, MOVIS joined Leonteq for a one-hour 
training workshop as part of Leonteq’s Power Hour programme. 
This impactful session provided essential insights into mental 
health in the workplace and equipped attendees with practical 
tools to effectively support colleagues and themselves. This 
training session was available for all employees globally.

Promotion of worker health
Leonteq promotes worker health both through benefits offered, 
such as accident insurance and seasonal flu shots, as well as 
through corporate initiatives, such as fitness clubs. In 2024, the 
following Leonteq clubs were active: Running, football, paddle, 
surfing, table tennis, golf and cold-water swimming. 

Health and safety
 GRI 403-3    GRI 403-5 

 GRI 403-6    GRI 403-7 

Health services
Protecting the health and safety of employees is assigned the 
highest level of importance at Leonteq. As an employer of a 
diverse workforce in a world that is changing rapidly and in 
which new risks are constantly emerging, we consider it our 
duty as an employer to protect the health, safety, and wellbe-
ing of our employees. We examine environmental factors, eco-
nomic impacts and social issues in this context through our HR 
and Business Continuity Management (BCM) processes, and 
we have measures and programmes in place to ensure that 
employees know that Leonteq has their best interests at heart. 
It is important to Leonteq that its employees feel safe and com-
fortable at work and know that we prioritise their health and 
safety above all else. 

Many factors can influence the working environment and thus 
impact on an employee’s mental and physical health: Inter-
nal company politics, economic circumstances, an employ-
ee’s personal or family situation, and of course, exceptional 
circumstances such as a pandemic or war. Leonteq’s Human  
Resources department, led by the Chief People Officer, is al-
ways available to support all employees or their line managers 
in clarifying any issues that arise in the workplace.

For topics that extend beyond the remit and expertise of our 
Human Resources department, Leonteq has an employee assis-
tance program in place in cooperation with the external firms 
MOVIS and Enjoy Benefits. As part of this program, employees 
have 24/7 access to immediate support from experts on topics 
relating to the workplace, their personal life, mental and phys-
ical health, financial guidance and integration. Consultations 
are strictly confidential, conducted by experienced counsellors 
with advanced degrees and training. Appointments can be ob-
tained quickly in person, over the phone or online. 

Prevention and mitigation  
of occupational health  
and safety impacts 
Leonteq acknowledges the impact that a desk job has on a 
person’s physical health, and the stress and strain placed on 
the body due to a lack of exercise. Leonteq therefore offers 
standing desks, ergonomically designed chairs and adjusted 
lighting to provide optimal comfort and posture support in the 
workplace.

Leonteq also assigns a high level of attention to ensuring that 
employees maintain a healthy work-life balance. All employees 
are required to take a two-week block leave every year and to 
use their allotted vacation days before year-end. 
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•	 Graduate Programme: This programme offers long-term 
career development opportunities for new graduates in the 
form of tailored, business-specific professional training.  
The 12-month programme includes an off-campus, two-
week intensive training course. 

•	 Mentoring Programme: Personalized guidance is offered to 
employees by experienced colleagues to support their growth. 
The programme is designed to accelerate the participants’ pro-
fessional development by providing valuable insights. It also 
aims to expand their network by fostering meaningful connec-
tions within the organization, as well as shaping their career 
with advice tailored to their unique goals and aspirations.

The Group also offers workshops and training courses to up-
grade employee skills and knowledge, including:

•	 GoodHabitz: Through the external provider, GoodHabitz, 
Leonteq employees have unlimited access to over 100 soft 
skills training courses and self assessments on a range of 
topics, including Personal Strength, Inspirational Leader-
ship, Communication, Health, Safety & Wellbeing, Produc-
tivity, and Digital Skills.

•	 IMD online course “Investing in Structured Products”: Togeth-
er with the Institute for Management Development (IMD), Leon-
teq offers an online course in structured investment products 
to clients and employees. This course combines the excellence 
and academic rigour of IMD’s executive education offerings with 
Leonteq’s expertise and innovation in the structured products 
business. The jointly developed online course is a custom of-
fering comprising two modules: The first, called “Foundations”, 
instructs participants on the fundamentals of structured prod-
ucts, while the second course, “Advanced”, provides a deeper 
understanding of more complex topics and product features. By 
completing these modules, participants gain a thorough under-
standing of structured products across all the different product 
types. Participants who successfully complete the course re-
ceive a customised IMD-Leonteq certificate.

•	 Speexx business language courses: Leonteq employees with a 
permanent contract have access to the digital language training 
service provided by Speexx. This external partner uses AI to 
create a completely personalised learning environment based 
on a growing library of more than 30,000 business language 
activities and exercises to improve business language skills.

Average hours of training  
per year per employee
Leonteq’s training and development programmes are available to 
all employees globally, including part-time and temporary work-
ers, unless otherwise stated. Employee training hours are deter-
mined by considering both mandatory internal training courses 
and the Graduate Programme, as well as optional educational 
programmes offered in-house by Leonteq professionals or ex-
ternal partners. The following optional educational programmes 
have additionally been considered in the calculation of the av-
erage hours of training per year per employee: GoodHabitz soft 
skills training courses, IMD online course “Investing in Structured 
Products”, leadership and professional development workshops, 
external degree programmes, language courses and Power 
Hours.  

Programs for upgrading employee 
skills and transition assistance 
programmes
We invest in the development of our employees throughout their 
career at Leonteq and offer them regular opportunities to grow 
their skills and knowledge, both as part of their professional role 
within the financial industry and in areas that are partly unrelated 
to their core field of work. Our Education & Talent Development 
programme is overseen by the Human Resources department 
and the Chief People Officer. As part of this programme, employ-
ees are provided with a variety of professional development op-
portunities as well as career planning and succession planning. 

Leonteq has various individual programmes in place to enhance 
employee skills, including:

•	 Onboarding Programme: This programme is designed to 
enhance productivity and engagement among new joiners 
through a globally standardised onboarding process that ac-
celerates integration and ensures an effective, informative 
experience. All new employees, whether permanent or fixed 
term, must complete the course. It is also open to consultants.

•	 Internship Programme: Lasting between 6 and 12 months, this 
programme gives university students and new graduates their 
first professional experience within the industry.

Training and education
 GRI 404-1    GRI 404-2    GRI 404-3 
Leonteq is committed to offering attractive training and devel-
opment opportunities for employees based on its belief that 
this gives them a sense of purpose and satisfaction, thus also 
strengthening their motivation and wellbeing. We recognise 
that as a firm, we have a responsibility to support both the 
personal and professional development of our people, and we 
acknowledge the positive impact that continuous learning has 
on their professional lives. Through these efforts, we aim to 
enhance the employability of our people and the skills, innova-
tive strength and attractiveness of the local workforce. Further, 
maintaining a highly-skilled workforce and ensuring high lev-
els of employee satisfaction is an important factor driving the 
long-term success of the business.

Employee training hours

Employee training hours 2024 2023

Average hours of training per employee (headcount) 20 18

Gender

Female 17 20

Male 21 18

Employee rank

Senior Management 11 15

Professionals 23 19

Division

Executive Committee members 8 9

Finance & Corporate Services 24 18

Human Resources 13 22

Investment Solutions 22 17

Legal & Compliance 15 17

Markets 13 18

Operations & IT 18 18

Risk Control 42 25
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weighting. Noncompliant or unethical conduct and unreasonable 
risk-taking can lead to a manual downward adjustment of the over-
all rating. 

Permanent employees who join the company before 1 July are re-
quired to complete a performance review with their managers for 
that year. Employees who are on long-term leave, such as paren-
tal leave or a sabbatical, during the performance review period, 
or who have a set employment end-date near the beginning or 
end of the calendar year, are exempt from the need to complete 
an annual review. Consequently, the percentage of employees 
who received an annual performance review is based on the total 
number of employees (in terms of headcount) who are eligible for 
a performance review, as outlined above. 

Each employee’s rank is evaluated during the annual year-end pro-
cess and promotions are awarded based on various criteria. To be 
considered for promotion, an employee’s line manager must com-
plete a promotion request form. Depending on their rank, employ-
ees must present their case to the Executive Committee or another 
designated committee, they must have held their previous rank for 
a certain period of time, and they must have succeeded in achieving 
defined KPIs as part of their performance review, among other fac-
tors. Six different ranks exist at Leonteq: Employees, Analysts, As-
sociates and Directors (collectively defined as “Professionals”) and 
Executive Directors and Managing Directors (collectively defined 
“Senior Management”).

and it offers IT apprenticeships, internships and graduate posi-
tions to young employees on an ongoing basis. These different 
posts take the form of temporary contracts for students and 
young professionals at the start of their career. As part of its 
efforts to connect with universities and young talent globally, 
Leonteq engaged with 22 universities across Switzerland, Eu-
rope and Asia in 2024.

Performance and career 
development reviews
Every year between September and March, Leonteq conducts 
an annual year-end process, which includes annual performance 
reviews, determination of variable compensation, and the pro-
motion process. 

Discretionary variable compensation is determined at Leonteq’s 
discretion and is subject to a broad range of assessment criteria. 
These include the performance of the Group as a whole, the division 
and the individual employee, as well as the individual’s disciplined 
risk management and compliance-centred behaviour. Leonteq has 
a comprehensive performance management system in place based 
on three ratings: Job function, tasks and culture. An employee’s 
overall rating is determined based on the calculated result of all 
performance indicators combined with their respective assigned 

• Leadership and professional development: A strong leader-
ship team is crucial for the achievement of our business ob-
jectives. Our Leadership Programme encompasses various
workshops and seminars that inform managers about various
topics that are important to successfully lead a team, includ-
ing identifying employee potential, workplace diversity, and
individual and professional growth. Leonteq employees who
progress in their careers have the option to take on senior man-
agement positions. Leonteq therefore offers further training
measures, including external coaching services, to ensure the
talent and professional potential of individual employees are
identified and leveraged.

• Advance events: Leonteq encourages its female managers to
attend events and workshops hosted by Advance, a business
network promoting gender equality in Switzerland. Leonteq
also takes part in Advance’s cross-company mentoring pro-
gramme, both as a mentor and mentee.

• External degree programmes and certifications: Leonteq en-
courages and financially supports its permanent employees, 
including part-time workers, in completing external degree
programmes and certifications.

• Power Hours: “Power Hour” events feature both internal
speakers from across different divisions and external speak-
ers who provide employees with information on key topics
relating to the development of Leonteq’s business, as well
as a wide range of external topics. Power Hours are held on
a monthly basis.

• Sustainability Townhalls: Occurring twice annually, Sustain-
ability Townhalls serve as an educational platform to expand
employees’ knowledge of environmental, social and govern-
ance topics and the initiatives in place.

Leonteq additionally works with MOVIS, the specialised employ-
ee assistance service in Switzerland, to provide transition assis-
tance programmes for employees to increase their employability 
and to help them navigate a change of direction due to retirement 
or the termination of employment.

Furthermore, Leonteq values and recognises the importance of 
young talent within the workforce. As part of its goal to develop 
the next generation of leaders, Leonteq has a talent pipeline in 
place to bring young professionals to the Group. Leonteq is ac-
tively involved in university education and recruiting activities, 

Year-End Performance Reviews 2024 2023

Completed Not completed Total Completed Not completed Total

Gender

Female 99.07% 0.93% 100.00% 100.00% 0.00% 100.00%

Male 99.30% 0.70% 100.00% 100.00% 0.00% 100.00%

Employee rank

Senior Management 98.04% 1.96% 100.00% 100.00% 0.00% 100.00%

Professionals 99.74% 0.26% 100.00% 100.00% 0.00% 100.00%

Division

Executive Committee members 100.00% 0.00% 100.00% 100.00% 0.00% 100.00%

Finance & Corporate Services 100.00% 0.00% 100.00% 100.00% 0.00% 100.00%

Human Resources 100.00% 0.00% 100.00% 100.00% 0.00% 100.00%

Investment Solutions 97.69% 2.31% 100.00% 100.00% 0.00% 100.00%

Legal & Compliance 100.00% 0.00% 100.00% 100.00% 0.00% 100.00%

Markets 100.00% 0.00% 100.00% 100.00% 0.00% 100.00%

Operations & IT 100.00% 0.00% 100.00% 100.00% 0.00% 100.00%

Risk Control 96.55% 3.45% 100.00% 100.00% 0.00% 100.00%
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Fixed employee compensation comprises an employee’s base 
salary and allowances. It varies according to the responsibility, 
requirements, rank and labour market associated with the role 
as well as the individual employee’s qualifications or expertise, 
experience and other attributes that influence performance. 

Variable compensation is awarded annually based on contrac-
tual agreements and/ or at the discretion of the Group. It varies, 
depending on the overall performance of the Group, as well as 
divisional and individual performance, measured on the basis 
of predefined, strategy-oriented quantitative and qualitative 
KPIs, including non-financial factors such as ESG aspects, cul-
tural values, compliance and risk-taking. The payment of any 
variable compensation is subject to employees having always 
acted appropriately and in line with any law, regulatory re-
quirements or Group policies. 

Sales employees mainly receive variable compensation based 
on a sales formula, which is linked to sales productions. Ad-
justments are made to reflect the Group’s trading result, the 
Group’s net profit and the sales organisation’s direct and indi-
rect costs of production. Additional adjustments are made for 
negative performance contributions, including among others 
material client complaints and non-observance of internal pol-
icies and failure to meet appropriate standards of fit & proper. 

More information about compensation plans for employ-
ees can be found in the Compensation Report of the Annual  
Report 2024 on page 112 and in article 13 of the Financial Re-
port on page 160. 

Executive Committee members are remunerated based on 
their specific compensation model, which is based on clearly 
defined performance metrics with the aim of ensuring maxi-
mum transparency. Further information about the Executive 
Committee compensation model can be found on pages 107 to 
110 of the Annual Report 2024 and information about the remu-
neration of members of the Board of Directors can be found on 
page 111 of the Annual Report 2024.

Employee compensation 
Appropriate compensation is an important factor determining 
employee satisfaction and loyalty. Leonteq is committed to of-
fering employees fair and competitive compensation and ben-
efits that exceed all country-specific minimum living wage re-
quirements where the Group operates and that are in line with 
market standards and the Group’s remuneration principles.

Based on its remuneration system, Leonteq has a global remu-
neration policy in place, which has been approved by the Board 
of Directors. The policy governs the fundamental aspects of 
Leonteq’s approach to remuneration and outlines the Group’s 
key remuneration principles. 

Leonteq’s key remuneration principles include: 

•	 Leonteq offers a competitive and merit-based compensa-
tion, which rewards consistent high performance and the 
successful, sustainable implementation of business objec-
tives in the interest of the stakeholders; 

•	 The remuneration procedures and practices are compatible 
with, and supportive of, effective and prudent risk manage-
ment and compliance with legal and regulatory requirements; 

•	 Remuneration is based on the function’s responsibility and 
latitude as well as the incumbent’s capabilities, experience, 
and knowledge. The level and future progression of a sala-
ry are aligned with market practice in the respective labour 
market; 

•	 Employees are rewarded on a total rewards basis, which in-
cludes fixed and short-/ long-term variable compensation, as 
well as tangible and intangible benefits (in line with market 
practice). The proportions of the variable compensation shall 
incentivise appropriate conduct and actions; and 

•	 Leonteq encourages a safe and healthy work environment, 
free from any kind of discrimination. In terms of compensa-
tion, we promote equal pay for work of equal value.

Total employee compensation consists of both fixed and vari-
able compensation, with each compensation category broken 
down further into specific remuneration types and subject to 
various determinants. 
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To achieve its diversity target by 2026, Leonteq has imple-
mented several measures to support the inclusion of female 
workers and to help close the gender gap among Leonteq 
employees. 

•	 Recruiting: As part of our efforts to attract female talent, 
Leonteq took part in over 30 university events, including the 
Women in Finance round table at the EDHEC Business School 
Nice. 

•	 Professional Women Network: Leonteq’s Professional 
Women Network (PWN) was founded in 2024. The PWN is 
a platform for Leonteq’s female employees to build rela-
tionships across the firm. It connects women with mutual 
interests, creates a space for them to develop professional 
connections, and to shape their careers, and it gives them a 
space to exchange best practices and to share career and life 
experiences. In 2024, three global roundtable events were 
held for female employees.

•	 Advance: Female employees in Switzerland with the rank of 
Director and above have access to Advance-led workshops 
and diversity initiatives.

In 2024, 22% of Leonteq’s workforce was female (2022: 19%; 
2023: 20%), and the percentage of new female hires rose by 
two percentage points to 27% in 2024 (2022: 23%; 2023: 25%).  
The percentage of female employees in Leonteq’s senior man-
agement rose by one percentage point to 12%. The percentage 
of leavers who were female also decreased to 15% in 2024 from 
21% in 2023. 

While Leonteq is moving in the right direction with a 22% 
female ratio in 2024, the fact remains that Leonteq operates in 
a niche market between finance and technology where finding 
suitable talent, and specifically suitable female talent, is gen-
erally more challenging.

Diversity and inclusion
 GRI 405-1    GRI 406-1 

Diversity of employees
Leonteq is a global company and employs people from many 
different backgrounds. The diversity of our workforce enriches 
the Group as well as the local labour market, as each individual 
brings specific expertise to their employer. The different cul-
tural backgrounds of our employees help to create a diverse 
environment with mixed teams whose varied profiles and expe-
rience have a positive impact on the business by introducing 
a range of perspectives – resulting in more diverse outcomes. 
In 2024, Leonteq employed people from 54 different nations, 
demonstrating the diversity of our workforce. 

As a fintech company with a large portion of its employees in 
sales and IT roles, Leonteq is aware of the challenges faced 
when seeking to increase gender diversity. As is characteristic 
of these two disciplines across the industry, Leonteq’s IT and 
front office staff (IT & Operations and Investment Solutions) 
have some of the lowest ratios of female employees. Leonteq 
nevertheless considers diversity across ranks and functions to 
be a very important factor to help it remain competitive and 
to position the Group as an employer of choice. It is therefore 
working to improve its diversity ratios and has defined the goal 
of increasing gender diversity across the Group to over 25% by 
2026 as one of its key ESG targets. 
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Gender distribution 

2024 2023

Diversity of employees by gender (HC) Male Male % Female Female % Total HC Male Male % Female Female % Total HC

Employee level

Senior Management 146 88% 20 12% 166 148 89% 18 11% 166

Professionals 318 75% 108 25% 426 330 76% 104 24% 434

Division

Executive Committee members 6 86% 1 14% 7 5 83% 1 17% 6

Finance & Corporate Services 32 57% 24 43% 56 29 59% 20 41% 49

Human Resources 2 22% 7 78% 9 2 20% 8 80% 10

Investment Solutions 127 88% 17 12% 144 136 88% 18 12% 154

Legal & Compliance 39 60% 26 40% 65 43 64% 24 36% 67

Markets 47 96% 2 4% 49 54 95% 3 5% 57

Operations & IT 189 83% 39 17% 228 189 84% 36 16% 225

Risk Control 22 65% 12 35% 34 20 63% 12 38% 32

Age distribution

2024 2024 2023

Diversity of employees by age (HC) <30 <30 % 30-50 30-50 % >50 >50 % Total <30 <30 % 30-50 30-50 % >50 >50 % Total

Gender

Female 25 20% 90 70% 13 10% 128 29 24% 82 67% 11 9% 122

Male 89 19% 335 72% 40 9% 464 89 19% 350 73% 39 8% 478

Employee level

Senior Management 0 0% 137 83% 29 17% 166 0 0% 135 81% 31 19% 166

Professionals 114 27% 288 68% 24 6% 426 118 27% 297 68% 19 4% 434

Division

Executive Committee members 0 0% 3 43% 4 57% 7 0 0% 4 67% 2 33% 6

Finance & Corporate Services 11 20% 42 75% 3 5% 56 6 12% 40 82% 3 6% 49

Human Resources 2 22% 7 78% 0 0% 9 2 20% 7 70% 1 10% 10

Investment Solutions 42 29% 96 67% 6 4% 144 43 28% 104 68% 7 5% 154

Legal & Compliance 7 11% 45 69% 13 20% 65 9 13% 46 69% 12 18% 67

Markets 10 20% 35 71% 4 8% 49 11 19% 42 74% 4 7% 57

Operations & IT 32 14% 175 77% 21 9% 228 37 16% 169 75% 19 8% 225

Risk Control 10 29% 22 65% 2 6% 34 10 31% 20 63% 2 6% 32
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Diversity of Leonteq’s Board  
of Directors
In 2024, Leonteq’s Board of Directors was composed of two, 
or 29%, female members and five, or 71%, male members.  
All Leonteq Board members are over 50 years of age, with 14% 
between 51-55 years, 43% between 56-60 years, and 43% be-
tween 61-65 years. 

Leonteq acknowledges the importance of diversity in fostering 
innovation and inclusive decision-making. The Board has in-
tensified the process of identifying potential female candidates 
for election to the Board of Directors, in particular with a view 
to further enhancing its skill set in the area of technology, digi-
talisation and innovation. In this context, the Board expects to 
propose the election of a new member of the Board according 
to these criteria at the AGM 2025.

Further information about the composition of Leonteq’s Board 
of Director’s and the diversity of its members can be found in 
the Annual Report 2024, pages 65 to 66.

Non-discrimination
Ensuring the equal treatment of employees, clients and other 
stakeholders at all times – regardless of race or ethnicity, gen-
der, nationality, age, disability, sexual orientation, religion or 
any other status protected by law – is of the utmost importance 
at Leonteq. The Group has a zero-tolerance policy on harass-
ment and discrimination, as defined in the Code of Conduct & 
Ethics. It has a defined escalation, whistleblowing and griev-
ance process in place to manage any instances of harassment 
and discrimination. 

Any form of discrimination or other violation of personal rights 
– such as sexual harassment, mobbing, xenophobia, curtail-
ments of the freedom of religion or belief, etc. – is thoroughly 
investigated in an interview process. Any person committing 
acts of harassment and/or discrimination is subject to individu-
al sanctions that include written warnings, personal interviews, 
transfer to another department or termination. Additionally, 
employees who have been subject to any discrimination and/
or harassment at Leonteq receive support from the Group and 
they have the right to submit complaints without facing the risk 
of any negative consequences. 

We strive to protect our employees’ personal integrity in the 
workplace at all times, including throughout the hiring process, 
during their employment with the Group and in the event of the 
termination of the employment relationship. 

There were no incidents of discrimination and no corrective 
actions taken in 2024. 

Leonteq is additionally committed to the principle of offering 
existing and prospective employees equal opportunities in 
accordance with the laws and regulations of the jurisdictions 
in which it operates. It additionally has several rules in place 
to ensure equal treatment of its employees, including guaran-
teeing equal professional opportunities for its employees and 
equal pay for equal work.
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•	 Securities Firm Secrecy: This policy is based on Article 69 of 
the Federal Act on Financial Institutions (FinIA). Client con-
fidentiality is embedded in contract law (duties of fiduciary 
care and due diligence within the contractual relationship 
between client and securities firm), the right to personal 
privacy (the financial sphere is part of the protected priva-
cy) and securities firm law (protection under criminal and 
supervisory law).

•	 ICT Risk Management: This policy’s objective is to proac-
tively manage and reduce the potential impact and likeli-
hood of information and communication technology (ICT) 
risks. The policy defines how Leonteq identifies, assesses, 
and mitigates ICT risks.

•	 Privacy Notice for Employees: This notice explains how the 
companies of the Leonteq Group process employee per-
sonal data, in particular the types of data we process, the 
purpose of processing and who may share employee data 
with others. 

Leonteq has a dedicated Information Security team led by  
Leonteq’s Chief Information Security Officer (CISO) and a ded-
icated Data Protection Advisory team lead by Leonteq’s Group 
Data Protection Advisor and Officer. 

Both teams are also supported by external cybersecurity and 
legal data protection specialists. Their aim is to prevent, mit-
igate and reduce the impact of cybersecurity-related events 
(including data breaches) by identifying threats and risks, 
implementing appropriate safeguards, monitoring those safe-
guards and the assets required to manage security breaches, 
and responding to cybersecurity issues if and when they oc-
cur to ensure the reliability of information systems and com-
munication technology used in Leonteq’s critical operations. 
These areas are tested by means of ongoing internal checks 
and automated vulnerability scans as well as through a broad 
range of security tests conducted by external cybersecurity 
specialists on an annual basis and when new critical services 
are launched.

•	 In the event of a personal data breach, Leonteq has a com-
prehensive incident response plan in place: Leonteq informs 
the relevant supervisory authorities within 72 hours of the 
issue being detected in accordance with applicable data 
protection laws and regulatory requirements. In addition, 

The data protection and cybersecurity measures implement-
ed at Leonteq are designed to protect the confidentiality of 
important data, the integrity of our assets and the information 
they contain, and the availability of all systems, services and 
information when needed by employees, partners and clients.

Leonteq acknowledges the positive and negative impacts that 
its material topic, “Data Protection & Cybersecurity”, could 
have on the economy, environment, and people, including hu-
man rights. These impacts have been identified as potential 
and encompass both short-term and long-term effects. 

On the negative side, personal data breaches could directly 
and adversely affect individuals’ rights and freedoms. Addi-
tionally, the loss of personal data or a severe security incident 
could have negative consequences for the company’s stake-
holders. Misuse of personal data could lead to privacy viola-
tions, exposing personal data without consent and potentially 
resulting in identity theft and financial fraud. 

On the positive side, Leonteq recognizes the potential benefits 
of sharing innovations in data protection and cybersecurity 
with others, contributing to enhanced security practices and 
broader societal improvements.

Leonteq’s approach to data protection and cybersecurity is 
defined in Leonteq’s official Group policies, instructions and 
guidelines. The Data Protection Advisory (DPA) team consist of 
representatives from Legal, Compliance, Information Security 
and Business Continuity, and Third-Party Risk Management.

To manage data protection and cybersecurity, Leonteq has the 
following policies and commitments in place that are aligned 
with regulatory and sustainability standards:

•	 Personal Data Protection: This policy helps to protect Le-
onteq from tangible data security risks related to personal 
data, as defined in the applicable laws. This includes breach-
es of confidentiality, such as information being shared inap-
propriately, and failing to offer choice to data subjects on 
how their data may be used.

•	 Clear Desk: The purpose of this policy is to reduce the risk 
of unauthorised access, loss of and damage to sensitive 
data during and especially outside normal working hours or 
when areas are unattended.

Data Protection 
& Cybersecurity
 GRI 3-3 
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Leonteq also has multiple layers of technical defences in place 
to protect against unauthorised access by internal or external 
parties. This includes the use of next-generation firewalls, in-
trusion detection systems, and distributed denial of service 
protection at the network perimeter, together with internal 
countermeasures. This configuration is designed to ensure that 
no part of Leonteq’s network is exposed to cybersecurity risks 
due to the failure of any single component and that data cannot 
be accessed without users passing through multiple checks. In 
cases where Leonteq is dependent on third-party services and 
service providers, any failure of or interruption or damage to 
the services of such third-party service providers could affect 
Leonteq’s business. 

Critical third-party services and service providers undergo 
data protection impact analysis prior to initiation of the con-
tract. Cloud service providers are additionally assessed based 
on internal policies to ensure appropriate safeguards are in 
place. 

Additional information about Leonteq’s cybersecurity lines 
of defence and defence governance can be found in the Risk 
Management & Control section of the Annual Report 2024 on 
pages 140 to 141. 

Leonteq also ensures that its security configurations are re-
viewed and engages external security specialists to test, check 
and advise on how it can improve its operational security. It 
takes all the necessary technical and organisational measures 
– as set out in the applicable data protection laws – to protect 
the data of its employees, clients, partners and other stake-
holders against loss and unauthorised collection, processing, 
alteration and disclosure.

personal data of counterparties, employees, business partners 
and other stakeholders include the following key areas: Em-
ployee awareness and training, technical defences, data access 
and control, standardisation and certification, and operational 
resilience. 

The effectiveness of these measures is tracked through Leon-
teq’s risk management procedures, its Global Control Forum, 
which comprises the CISO, CFO and regional office manag-
ers, as well as through several reporting and dashboarding 
methods, including Key Risk Indicators, the maturity matrix, 
third-party risk management, business impact analyses, inter-
ested parties analyses, and our Operational Risk Assessment 
Process. In addition, the Data Protection Advisory team con-
tinues to enhance the Group’s data sharing framework. The 
Data Protection Advisor and Officer also advises the Executive 
Committee on data protection and privacy topics to enable 
the Executive Committee to take appropriate steps relating to 

these topics.

Employee awareness 

To ensure that Leonteq conducts its business in a safe and se-
cure manner, and to share insights about best data protection 
and cybersecurity practices, Leonteq runs several employee 
awareness programmes. They cover tips, precautionary prac-
tices, and general and specific information around identifying, 
understanding, and remaining vigilant about cybercrime. 

Awareness programmes include onboarding sessions for new 
employees, monthly newsletters and communications deliv-
ered to all employees via email, and notices on the company 
intranet and TV screens within Leonteq offices globally. Man-
datory cybersecurity and data protection training is also re-
quired of all employees, including part-time and temporary em-
ployees. In 2025, Leonteq will expand its training programme 
to include dedicated classroom training sessions for various 
departments on specific data protection topics.

Technical defences 
Leonteq follows state-of-the-art cybersecurity practices and 
uses a range of cybersecurity tools to monitor its environ-
ment in real time and to produce alerts if any risk indicators 
emerge. Any such indicators are followed up and investigated. 

where there is a significant risk that the personal data 
breach could adversely affect the impacted individuals’ 
rights and freedoms, Leonteq informs those individuals 
without undue delay.

•	 In the event of a cybersecurity incident, the Information Se-
curity team is responsible for mitigating that incident and for 
ensuring the recovery of services while working with exter-
nal parties, where necessary, to document the incident and 
gather evidence.

In the event of an incident, Leonteq has a comprehensive Busi-
ness Continuity Management (BCM) response plan in place. 
Key elements of the Group’s BCM plan are: The establish-
ment of a crisis management team, including the Group Chief  
Operating Officer (COO), regional senior managers and busi-
ness critical department heads; the definition of communi-
cation plans for internal and external stakeholders; IT and in-
frastructure redundancies; and a flexible IT set-up that allows 
Leonteq employees to work from home or other locations with-
out their ability to perform essential tasks being affected. 

To ensure preparedness for any event requiring a BCM plan, 
Leonteq’s BCM manager regularly conducts business impact 
analyses, interested parties analyses and risk assessments for 
departments across the Group. Employees are also informed 
about BCM as part of the induction day for new joiners and Cy-
ber incident training is provided for employees within key de-
partments involved in business continuity and crisis manage-
ment. The Group conducts annual reviews of its BCM plan and 
strategy with the Board of Directors and Executive Committee 
and holds biweekly BCM management reporting meetings. 
BCM tests are held several times per year (2-3 major BCM tests 
and 3-4 minor BCM tests per year) and Leonteq works with an 
external partner in the cloud space to build safe, secure, and 
stable business continuity as well as security platforms. Leon-
teq maintains a dedicated disaster recovery site.

Leonteq is continuously developing and refining its data pro-
tection and cybersecurity strategies to reflect current areas of 
focus and ensure their ongoing implementation. 

Leonteq’s Data Protection Advisory and Information Security 
functions work to ensure the Group’s compliance with regula-
tory requirements in all the jurisdictions in which we operate. 
The measures used to ensure IT security and the protection of 
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Operational resilience 
Recognising the increased potential for significant disruptions 
to companies’ operations from cybersecurity-related events or 
technology failures among other internal or external events, 
Leonteq has a comprehensive operational resilience frame-
work in place. 

Further information about operational resilience can be found 
in the Annual Report 2024 on page 123.

Customer Privacy
 GRI 418-1 
In 2024, Leonteq did not receive any substantiated complaints 
concerning breaches of professional secrecy or losses of client 
or employee related data and there were no substantial internal 
breaches.

To ensure proper data management, Leonteq strictly controls 
access to information using its identity access management 
tool. This role creation and modelling tool enables us to man-
age user account provisioning, permissions and deprovision-
ing. All individual and group employee permissions are man-
aged using this tool. 

Standardisation and certification 
The Group’s BCM programme, which covers disaster recovery 
and crisis management procedures, is aligned with all regu-
latory requirements and internationally recognised standards 
and is audited in accordance with ISO 22301.2019. This audit is 
conducted annually and covers the planning, implementation 
and operation of the Group’s plan to protect against, reduce the 
likelihood of, prepare for, respond to, and recover from disrup-
tive incidents, if and when they arise.

Audits of Leonteq’s data and information systems are included 
in the annual audit of Leonteq’s IT systems. This is performed 
by Leonteq’s external auditor as part of the annual regulatory 
audit. In addition to these external audits, the IT department 
and its systems are audited annually by our internal audit team. 
Furthermore, penetration tests are performed annually by ex-
ternal companies specialising in IT and cybersecurity. 

Information security is an important element in the protection of 
the Group’s data and information systems and is standardised 
and audited. Leonteq’s IT and security policies are reviewed 
and updated annually. The compliance of the internal Leonteq 
system is additionally measured through the Group’s internal 
control process, on either a monthly, quarterly or annual basis 
depending on the control parameters. Leonteq’s internal con-
trol system, which comprises controls relating to its business, 
operational and IT processes as well as controls of information 
security, is validated on an annual basis in accordance with 
the International Standard on Assurance Engagements (ISAE) 
3402. A comprehensive report documenting these controls is 
produced on an annual basis and is certified by means of an 
external audit.

Data access and control 
In line with the laws applicable to Leonteq, such as the Europe-
an General Data Protection Regulation, the Swiss Federal Act 
on Data Protection and the DIFC Data Protection Law, as well as 
the Group’s risk management framework, Leonteq also assigns 
the utmost importance to preventing data loss and leaks, as a 
loss of personal data or a breach of IT security could potentially 
have negative economic consequences as well as negatively 
affect Leonteq’s stakeholders. 

Leonteq only ever processes the personal data of its employ-
ees, clients, partners, service providers, shareholders or other 
counterparties where this is required in order to comply with 
legal obligations, where this is necessary to enter into or per-
form a contract, where a third party has given its consent for 
Leonteq to process the data for a specific purpose, or where 
the processing of data is in the legitimate interests of Leonteq 
or third parties. Further information about Leonteq’s privacy 
statement and the collection and processing of the data of ser-
vice providers, shareholders, partners, clients, distributors and 
counterparties is available on Leonteq’s corporate website. 

Leonteq is also responsible for all the information and personal 
data where it is the designated data controller and data proces-
sor and defines the use and management of that personal data. 
The majority of its data is held in its Swiss-based data centres, 
but it is also the controller of data that is hosted by external 
providers, such as cloud services. Additionally, Leonteq pro-
duces reports and management information and provides data 
uploads to partner organisations where required.

Data protection and professional secrecy at Leonteq are man-
aged by members of the Data Protection Advisory and Informa-
tion Security teams. These functions report either to the Gen-
eral Counsel or the COO. The General Counsel and the COO are 
members of the Executive Committee. The DPA team is respon-
sible for making recommendations to the Executive Committee 
or creating policies to support the safe and secure processing 
of personal data, for assessing new critical systems using the 
dual-control principle, and, in the event of an incident, for ad-
vising the Group on the appropriate response. Leonteq also 
retains the services of external providers such as external legal 
experts specialising in data protection and professional secre-
cy and a security forensic service provider that specialises in 
cybersecurity and responses to cyberattacks. 
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To address these impacts, Leonteq is actively working with in-
dustry peers to develop recognised sustainability standards 
and guidelines for structured products in Switzerland and  
Europe. The Group is also continuing to develop a responsible 
investing framework that prioritizes transparency and is align-
ing its product offering with the changing regulatory landscape 
and investor interest. 

To this end, Leonteq has robust policies and commitments in 
place that are aligned with both internal and external sustain-
ability and regulatory standards. Leonteq’s commitments and 
policies include:

•	 Swiss Sustainable Finance: Leonteq has been a member of 
Swiss Sustainable Finance (SSF) since 2021. In view of its 
ability to offer and implement sustainable investing oppor-
tunities for its clients and partners, Leonteq’s ambition is to 
create awareness and inform its clients about ESG as well 
as the trends, risks and opportunities deriving from ESG. 
With its membership of Swiss Sustainable Finance, Leonteq 
is committed to driving sustainable investment approaches 
across this field.

•	 Principles for Responsible Investment: Leonteq became a 
signatory to the UN-supported Principles for Responsible 
Investment (PRI) in 2021. As a professional service partner, 
Leonteq recognises the influence it has over how its clients 
address ESG issues and acknowledges the relevance of ESG 
issues for investment management. It is therefore commit-
ted to providing, promoting and improving services that 
support the implementation of the PRI’s Six Principles for 
Responsible Investment, and, in turn, contributing to devel-
oping a more sustainable global financial system.

•	 Investment Portfolio Policy: This policy sets out clear prin-
ciples, rules, processes and limits for the management and 
monitoring of the resulting risk exposure with the aim of de-
fining the universe of eligible financial instruments for invest-
ment, a framework for determining the targeted characteris-
tics of the investment portfolio, a risk framework addressing 
the resulting risk exposures, and the responsibilities of all 
bodies involved in the management and supervision of the 
inherent risk profile. 

Sustainable finance in general – and the sustainability creden-
tials of financial products such as structured products – have 
become increasingly important to institutional and private in-
vestors. These offerings are also attracting growing attention 
from the general public, government bodies and the media. In 
recent years, demand for structured products that incorporate 
ESG aspects has grown, driven by the increasing desire of cli-
ents to access sustainability information and make informed 
choices based on clear sustainability criteria. As a provider of 
investment solutions, Leonteq is committed to ensuring the 
quality, integrity and transparency of all its products and ser-
vices, and it strives to offer exposure to ESG indices, as well as 
giving clients access to a wide range of investment solutions 
with ESG aspects.

Leonteq recognizes the positive and negative impacts that its 
material topic, “Sustainable Offering” could have on the econ-
omy, environment, and people, including human rights. These 
impacts have been identified as both actual and potential, en-
compassing short-term and long-term effects. 

Negative impacts include the risk of promoting unsustainable 
businesses, technologies, or developments by investing in 
them or failing to provide clients with adequate transparency 
regarding their sustainability status. Additionally, the exagger-
ation of sustainability commitments, commonly referred to as 
greenwashing, could mislead investors and clients, potentially 
contributing to negative outcomes. 

On the positive side, Leonteq can directly impact sustainable 
investing opportunities by offering transparency about the 
sustainability of the underlying assets that structured products 
reference. By integrating ESG factors into its offerings Leonteq 
has the potential to promote sustainable investing, aligning cli-
ents’ financial goals with environmental and social objectives. 
Through the transparency provided by Leonteq, investors may 
prioritize companies with socially and environmentally friendly 
practices. 

Sustainable 
Offering
 GRI 3-3 
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Donation products
Fondo Forestale Italiano
As part of its product-related donations, Leonteq launched a 
product initiative in support of environmental projects in De-
cember 2023. The aim of the initiative was to pay a charitable 
donation on the issuance of two standard yield enhancement 
products on the Euro Stoxx 50®, FTSE MIB, Nasdaq 100 and 
Nikkei 225® indices. In mid-2024, six months after the issu-
ance date of each product, Leonteq made a charitable donation 
equal to 0.50% of the invested amount to the Fondo Forestale 
Italiano Onlus foundation, whose aim is to preserve existing 
forests and to create new woodlands. The total amount donat-
ed for the two products (CH1300965071 and CH1300958894) 
was EUR 8,900.  

The Sustainability Scorecard is developed in accordance with 
industry guidelines (such as the Sustainable Finance Code 
of Conduct developed by the German Structured Securities  
Association - BSW) and provides information on three different 
dimensions:

•	 Issuer: Sustainability performance of the institution issuing 
the Product.

•	 Underlying: ESG attributes of the assets (e.g. companies) 
linked to the Product.

•	 Product: Specific sustainability characteristics of the Product 
itself.

Responsible investing framework
Due to the changing regulatory landscape and uncertainty 
when it comes to determining sustainability features in struc-
tured products, Leonteq does not classify its structured prod-
ucts as sustainable under any applicable sustainability-related 
law, regulation or industry guideline.

Nonetheless, in the context of its responsible investing frame-
work, Leonteq intends to provide enhanced transparency to 
enable investors to make informed decisions based on their 
individual values and priorities when it comes to sustainabili-
ty-related topics. 

In 2023, Leonteq developed a basic framework to assess in-
vestments with sustainability features. In line with guidelines 
from industry associations in Germany, Italy, and Switzerland, 
the framework considers three key aspects: the issuer of the 
investment product, the product payoff and the underlying(s). 

In analysing the sustainability features of its own investments, 
Leonteq identified the need for a different provider of sustain-
ability-related data that would better fit the Group’s invest-
ment portfolio and account for the relevant exclusion criteria.  
Accordingly, in 2024, Leonteq began collaborating with Clarity 
AI, a leading provider of sustainability analytics. 

Clarity AI’s robust data and methodologies also form the 
backbone of Leonteq’s new Sustainability Scorecard, which 
is planned to be introduced in the course of 2025, beginning 
in Switzerland. 

The Sustainability Scorecard provides fact-based insights into 
the sustainability characteristics of Leonteq’s offerings, pre-
senting a detailed overview of key environmental, social, and 
governance metrics.

This approach reflects the complexity of sustainability by high-
lighting the diverse impacts across ESG dimensions. By em-
phasizing transparency, the Sustainability Scorecard enables 
investors to define what matters most to them and to make 
informed decisions based on their sustainability preferences, 
objectives or expectations. 
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 With this framework in place, and using 2024 as the baseline 
year, Leonteq has committed to the following climate action 
plan and targets:

•	 2030 target: Achieve a 50% reduction in Scope 1 and Scope 
2 emissions compared to the 2024 baseline, reflecting Leon-
teq’s commitment to significant emissions reductions in the 
near term.

•	 2035 target: Reach net-zero emissions for Scope 1 and Scope 
2, as well as for selected Scope 3 categories, namely busi-
ness travel and employee commuting.

Over the long term, we have the ambition by 2040 to extend the 
net zero goal for additional Scope 3 categories that are relevant 
to Leonteq’s business model.

As part of its broader efforts to reduce the Group’s environ-
mental footprint, Leonteq has implemented a number of ini-
tiatives to support the reduction of its GHG emissions. These 
include the replacement of the company car, which had a diesel 
combustion engine, with an electric vehicle in 2024. 

Since 2022, Leonteq has also implemented an initiative at its 
Zurich headquarters to support the reduction of its Scope 2 
electricity consumption. Measures include lowering the am-
bient temperature in its office, reducing indoor lighting and 
screen running times, and switching off illuminated external 
signage on buildings.

In recent years, Leonteq has additionally moved several of its 
offices to buildings that are powered by renewable energy and/
or hold or are owned by companies that hold sustainability 
certifications, including BREEAM, LEED, EPC and SBTi. As of 
end-2024, Leonteq operates in three office buildings that are 
powered by 100% renewable energy and two that are powered 
by more than 85% renewable energy. Additionally, eight out of 
14 office buildings have sustainability certificates.

Leonteq is a globally active company with offices in 14 lo-
cations in Switzerland, Europe, Asia and the Middle East. It 
also has two data centres in Switzerland that use significant 
amounts of electricity to power the Group’s operations. Addi-
tionally, some Leonteq employees have to travel internationally 
as part of their role, and all members of staff commute to their 
local office locations. The release of greenhouse gas (GHG) 
emissions and the use of energy from non-renewable sourc-
es are a growing concern among investors and the general 
public in view of their impact on the climate and environment.  
Leonteq recognizes that measures to reduce GHG emissions 
can contribute positively to climate change mitigation efforts. 
It also acknowledges the positive and negative impacts that 
its material topic, “Climate Change”, could have on the econ-
omy, the environment, and people, including human rights.  
These impacts have been identified as both actual and poten-
tial, encompassing short-term and long-term effects. 

The company has identified several actual negative impacts 
on people and the environment. GHG emissions from business 
operations and potentially high energy use in data centres 
could have direct negative impacts. Additionally, GHG emis-
sions resulting from investments or client investment activi-
ties in energy-intensive industries may indirectly contribute to 
negative outcomes. 

On the positive side, Leonteq sees opportunities to create indi-
rect impacts by providing transparency and educating employ-
ees on how their behaviors around commuting and business 
travel can help reduce Leonteq’s environmental impact.

To manage its environmental impact and to address the im-
pacts caused, Leonteq has developed a Group-wide environ-
mental reporting framework, that it has used since 2022 to 
collect data on its Global energy usage and GHG emissions.

Based on the findings of our data collection and analysis of en-
ergy consumption and GHG emissions generation for 2022 and 
2023, Leonteq defined a framework in 2024, setting out how 
the Group aims to achieve net zero over the next 5 to 10 years.

Climate change
 GRI 3-3    GRI 302-1    GRI 305-1    
 GRI 305-2    GRI 305-3    GRI 305-4    
 GRI 305-5 
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Climate counterbalancing strategy
To aid the achievement of our net zero targets going forward, 
Leonteq has implemented a climate counterbalancing strategy. 
As part of this, Leonteq is implementing a comprehensive plan 
to reduce its carbon footprint related to heating and electric-
ity consumption. This will be achieved through the purchase 
of green electricity from our local energy suppliers, with the 
objective of significantly reducing our Scope 2 market-based 
emissions until 2030. 

Furthermore, we have identified air travel as the largest con-
tributor to Leonteq’s CO2 emissions. While travel between the 
Group’s global office locations is necessary, we are committed 
to reducing our environmental impact. To help achieve this,  
Leonteq is implementing an internal carbon levy for all busi-
ness travel starting in 2025. This levy is designed to offset the 
CO2 emissions generated by our business-related air travel and 
fees collected as part of this initiative will be invested in a car-
bon removal portfolio that Leonteq has defined together with 
the Swiss company, Climeworks, as part of the Group’s climate 
counterbalancing strategy.

Climeworks is a leading high-quality carbon removal provider, 
combining decades of expertise in Direct Air Capture (DAC) 
technology with a holistic approach to carbon removal solu-
tions. The carbon removal portfolio purchased by Leonteq 
consists of Direct Air Capture, Enhanced Rock Weathering, Bi-
ochar, and Reforestation and targets the removal of 3,600 tons 
of CO2 until 2030.

In Zurich, Leonteq is continuing to optimise its energy con-
sumption as part of its commitment under the cantonal target 
agreement (“Kantonale Zielvereinbarung”) to lower energy 
usage by 2029. Leonteq made this commitment in 2019 with 
the ambition to reduce its power consumption by 11.3% over  
10 years compared to a 2029 extrapolation. Since 2023, our of-
fices and data centres in Switzerland have been powered 100% 
using renewable energy sourced exclusively from Switzerland. 
The electricity primarily comes from hydro energy. This switch 
has resulted in a 0.002 kg CO2-eq decrease per kilowatt hour 
(kWh). Leonteq’s headquarters are additionally located in a 
Minergie standard building.

With the support of local energy providers, including EWZ  
(Elektrizitätswerk der Stadt Zürich) in Switzerland, EDP in Lis-
bon, Tuas Power Supply in Singapore and a2a energia in Italy, 
Leonteq is taking steps to improve its energy efficiency and 
reduce its energy consumption.

In 2024, Leonteq’s total energy consumption amounted to 
3,712.20 MWh. This includes 1,067.50 MWh from electricity, 
602.80 MWh from heating and cooling (in Leonteq’s Zurich, Am-
sterdam, Guernsey and Singapore offices), and 2,041.90 MWh 
generated at our data centres. Of the energy consumed, 295.84 
MWh was renewable and 3,416.36 MWh was non-renewable.

Location

Energy Consumption (in MWh)

2024 2023

Switzerland  1,158.12  930.51 

Europe  358.1  308.78 

Asia  154.07  118.00 

Data Centre  2,041.90  2,057.68 

Total  3,712.20  3,414.97 
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2024 GHG emissions
In 2024, Leonteq’s operations globally generated a total of 142 
tons of CO2e emissions (2023: 189 tCO2e) and 762 tons of CO2e 
from air travel and employee commuting (2023: 621 tCO2e for 
air travel only). Leonteq will use 2024 as its baseline year going 
forward. The data collected accounts for 100% of Leonteq’s FTEs.

Scope 1 and 2
Leonteq’s Scope 1 emissions include one company car in use 
at its headquarters in Zurich as well as fugitive emissions from 
refrigerants and other gases. The company car, which has a 
diesel combustion engine, was replaced with an electric vehi-
cle in mid-2024.

Leonteq’s Scope 2 emissions include the use of electricity, heat-
ing and cooling energy. The electricity used at Leonteq’s offic-
es in Zurich, Lisbon and Milan as well as at Leonteq’s two data 
centres, comes from 100% renewable energy sources. The heat-
ing system in Leonteq’s headquarters is connected to the local 

district heating system. The portion of renewable energy used by 
the district heating is currently 42%, according to the municipal 
provider ERZ Entsorgung + Recycling Zürich. Leonteq leases all 
the buildings in which it operates and is therefore not always able 
to influence the mix of electricity used in its premises. Where 
possible, it has and will continue to improve the electricity mix 
so to reduce the Group’s use of energy from non-renewable 
sources.

Scope 3
Leonteq’s Scope 3 emissions currently encompass data from 
employee business travel by air and employee commuting and 
remains relatively stable compared to the previous year. Since 
Leonteq is a global company, a certain amount of travel by em-
ployees between its different office locations is necessary in 
the course of its operations. At the same time, we recognise the 
negative impact that air travel has on the environment and we 
are therefore implementing a carbon levy model to compen-
sate for the CO2 emissions generated by our business-related 
air travel. 

When travelling to the office, employees are encouraged to 
follow the sustainable commuting practices that have been in 
place at Leonteq for several years. As part of these efforts, 
Leonteq subsidises Swiss public transport pass costs for em-
ployees working in Switzerland with a contribution of 15% of 
the cost and offers only a limited number of parking spaces.

Greenhouse gas emissions

2024 2023

Total emissions  
Leonteq offices 

tCO2e

Total emissions  
Leonteq data 

centres  
tCO2e

Total emissions  
Leonteq Group 

tCO2e
CO2 intensity 

(in kg CO2e/FTE)

Total emissions  
Leonteq offices 

tCO2e

Total emissions  
Leonteq data 

centres  
tCO2e

Total emissions  
Leonteq Group 

tCO2e
CO2 intensity 

(in kg CO2e/FTE)

Scope 11  1.72  1.72  2.96  1.06 —  1.06  1.79 

Scope 2 (market-based)2  140.35  1.82  142.17  243.96  156.45  32.43  188.88  319.75 

Scope 2 (location-based)3  175.17  5.21  180.38  309.53  160.59  5.25  165.83  280.74 

Scope 3 (limited to business travel by air and employee commut-
ing)4  761.68  761.68  1,307.04  620.50 —  620.50  1,050.45 

Total net carbon emissions (market-based)5 903.75 1.82 905.57 1,533.05  778.01  32.43  810.44  1,371.99 

1	 Fugitive emissions are first time included in 2024 for all Leonteq offices where the measure of volume and type of gas from air conditioning and refrigerators is calculated and applied a 2% leakage rate. We use the emission factor from the Swiss Mobitool (www.mobitool.ch) for direct 
use for an average car fleet (Diesel): 132 g CO2e/pkm until September 2024.

2	 For district heating we rely on the conversion factors provided by our energy supplier in Zurich for market-based figures: 108 g CO2e/kWh (2024) and location-based in Amsterdam, Guernsey and Singapore. For electricity we rely on emission factors provided by our power suppliers: 
EDP in Portugal and A2A in Italy (0 g CO2e/kWh, hydropower) and EWZ in Switzerland (0.89g CO2e/kWh for different renewable power products). For all other offices we used the location-based factor (see below). 

3	 District heating: see fn 2; for electricity we rely on emission factors from www.carbonfootprint.com the international country level grid electricity factors for France (70.55 g CO2e/kWh), Germany (379.94 g CO2e/kWh), Hong Kong (692.94 g CO2e/kWh), Italy (314.32 g CO2e/kW, Japan 
( 457.73 g CO2e/kWh), Netherlands (309.02 g CO2e/kWh), Portugal (166.39 g CO2e/kWh), Singapore (502.49 g CO2e/kWh), Swiss (23.68 g CO2e/kWh), United Arab Emirates (421.61 g CO2e/kWh) and United Kingdom (207.41 g CO2e/kWh).

4	 Scope 3 data includes Business travel by air and 2024 Group Employee commuting. For business travel by air we use data from two travel agencies Egencia and Finass. Egencia uses conversion factors from DEFRA/BEIS of the UK Government. Finass has a cooperation with the Swiss 
Foundation myclimate, who uses state-of-the-art emission factors based on more of a dozen specific parameters; For Group employee commuting as first exercise performed, we use the Distance-based method, which involves collecting data from employees on commuting patterns 
(e.g., distance travelled and mode used for commuting and applying appropriate emission factors for the modes used.

5	 Scope 1, 2 and 3 are in line with the Greenhouse Gas Protocol (www.ghgprotocol.org).
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Leonteq has policies and commitments in place that are aligned 
with both internal and external sustainability standards.  
These include: 

•	 Supply Management and Invoice Processing: This policy im-
plements and defines the operational execution of the tasks 
and functions as defined in the Group’s Organizational and 
Management Regulations (OMR).

•	 Third-Party Risk Management (TPRM): The objective of this 
policy is to define a Group-wide minimum standard for TPRM 
and to provide an overarching framework for managing risks 
related to the use of third-party services (external and inter-
nal services).

•	 Supplier Code of Conduct: This policy highlights the Group’s 
environmental, social, economic and ethical expectations 
vis-a-vis its suppliers.

Since 2023, new suppliers have been required to acknowledge 
the Supplier Code of Conduct as part of their onboarding pro-
cess. Existing suppliers have additionally been asked to ac-
knowledge the Supplier Code of Conduct before contracts are 
renewed. Leonteq measures the effectiveness of the actions 
taken by monitoring the total number of suppliers that have ac-
knowledged the Supplier Code of Conduct compared to the en-
tire universe of suppliers. As of end-2024, the majority of sup-
pliers have acknowledged Leonteq’s Supplier Code of Conduct.

As part of our efforts to prevent potential negative impacts and 
as part of our ongoing commitment to operational excellence 
and security, we operate a robust TPRM process. We use a 
comprehensive TPRM framework to identify, assess, monitor 
and mitigate potential risks associated with third-party rela-
tionships. These relationships can include service providers, 
vendors, suppliers, contractors, and other business partners, 
as well as regional offices or entities. Third-party relationships 
can be internal or external. 

By rigorously evaluating third-party adherence to security and 
compliance standards, we can reinforce our defences against 
potential vulnerabilities that may arise from the extended en-
terprise. Effective TPRM is critical to protect a company’s rep-
utation, financial stability, and long-term success.

Leonteq is active in 13 countries and works with a variety of 
suppliers around the globe. As our business grows, our en-
vironmental and social footprint is also increasing due to our 
own activities as well as the operations of our suppliers and 
service providers. 

Led by our Procurement team, Leonteq endeavours to work 
with suppliers that provide high-quality products and services 
at fair prices while maintaining sustainable practices. In doing 
so, Leonteq aims to promote sustainable behaviour on the part 
of its suppliers, with a focus on their environmental impact, 
as well as efforts around employee welfare and human rights. 

Leonteq recognizes the positive and negative impacts that it 
has on the environment and people, including human rights, 
through its sourcing practices. At the same time, it acknowl-
edges the challenges suppliers may face due to more complex 
organizational structures. These impacts have been identified 
as both actual and potential, encompassing short-term and 
long-term effects. 

Negative impacts include environmental issues along the sup-
ply chain or related to product use and end-of-life, which may 
have an actual direct impact. Additionally, human rights vio-
lations in the supply chain of purchased goods and services 
represent a potential direct impact. 

On the positive side, Leonteq generates actual indirect impacts 
by working with suppliers that provide high-quality products 
and services at fair prices while adhering to sustainable practic-
es. Furthermore, by promoting sustainable behaviour among 
suppliers, particularly regarding environmental impacts, em-
ployee welfare, and human rights, the company can make a 
positive contribution in these areas. It also fosters sustainabil-
ity in the local job market and economic development, ampli-
fying its actual indirect impact on people and the environment. 

Responsible 
sourcing
 GRI 3-3 
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Procurement practices
 GRI 204-1 
Leonteq does not earmark a specific portion of its procurement 
budget for local suppliers, but it recognises the impact of its 
business on the local job market and economic development. 
Leonteq therefore strives to purchase local products and ser-
vices from suppliers that create positive social and environ-
mental impacts through their work, if both quality and pricing 
requirements are met. 

Leonteq defines “local” as products or services that are pur-
chased from suppliers located within the country where it op-
erates. We base our analysis on invoices paid in the financial 
year; the evaluation does not take into account payments di-
rectly recorded in revenues, such as trading-related fees and 
interest expenses that are not paid as invoices. Leonteq defines 
its headquarters in Zurich, Switzerland, as its sole significant 
location of operations. In 2024, the head office of Leonteq  
Securities AG, and the head office of Leonteq AG, spent a total 
of CHF 78.3 million on products and services, of which 70% 
(2023: 71%) was purchased from a total of 360 (2023: 363) local 
suppliers. While we aim to support Swiss businesses, we are 
aware that more complex supply chains may exist behind the 
products that we source from our Swiss suppliers.
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Volunteering
In 2024, Leonteq funded a total of 49 days during which em-
ployees participated in volunteering initiatives.

Schweizer Tafel 
With its mission to distribute food and alleviate poverty, the 
Swiss food bank collects perfectly good, surplus food from 
producers and retailers and distributes it free of charge to so-
cial institutions that care for people affected by poverty. As 
part of Schweizer Tafel’s corporate volunteering programme, 
Leonteq employees were able to help in the distribution of food 
by accompanying an experienced helper for a day.

Banco Alimentar
Through the Banco Alimentar food bank and the Portuguese 
Federation of Food Banks Against Hunger, Leonteq employees 
helped to collect goods at the local Lidl supermarket. These 
goods were distributed to those in need as part of an annual 
campaign.

Universities
We consider it our duty to give something back to the institu-
tions at which our highly skilled professionals completed their 
education. We are committed to supporting and collaborating 
with numerous European universities, engaging with both ac-
ademic faculties and student organisations. Through guest 
lectures and knowledge-sharing initiatives, we volunteer our 
time and expertise to inspire and educate the next generation.

Leonteq aims to actively get involved in and connect with the 
communities in which we operate through meaningful inter-
actions and initiatives. In alignment with the United Nations 
Sustainable Development Goals (UN SDGs), our company’s 
community engagement objective is to contribute positively 
to local and global communities. By fostering inclusive part-
nerships and active involvement with communities, our aim is 
to address UN SDGs that are relevant to our industry and op-
erations. Our engagement with the communities in which we 
operate has a positive impact on people and the environment, 
while also creating benefits for our employees and the Group. 
This approach fosters a sense of belonging and strengthens 
our ties to the community. Specifically, we have identified sev-
eral positive impacts of our community engagement efforts.  
By providing educational opportunities and sharing knowledge 
at universities and other academic institutions worldwide,  
Leonteq can generate a tangible and direct impact. Additionally, 
by supporting community events through employee volunteer-
ing, donations, and sponsorships, Leonteq can create indirect 
but meaningful contributions to the communities we serve.

To manage its community engagement efforts, Leonteq has a 
community engagement framework in place, which defines the 
scope and focus of Leonteq’s engagement with the community. 
Driven by the Corporate Culture Committee that is overseen 
by the Sustainability Committee, community engagement ac-
tivities are defined and carried out in alignment with seven of 
the 17 SDGs and include volunteering efforts and monetary 
or nonmonetary donations. Sponsoring activities fall outside 
the scope of the community engagement framework and are 
led by the business in collaboration with Leonteq’s Marketing 
department.

Leonteq has additionally set internal targets by which to meas-
ure the effectiveness of the actions taken to manage Communi-
ty Engagement and its related impacts. These include targets 
and indicators relating to community engagement activities, 
volunteering days, and Leonteq offices engaged, as well as 
the SDGs addressed as part of the community engagement 
activities.

In 2024, Leonteq took part in the following community engage-
ment activities.

Community 
engagement
 GRI 3-3 
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Donations
Save the Children
Leonteq participated in the global “Save the Children Christ-
mas Jumper Day” fundraising campaign. Employees were en-
couraged to wear a festive sweater and to make a personal 
donation to Save the Children. Leonteq further supported the 
cause by matching the total amount donated by employees. 
Together, Leonteq and its employees raised a total amount of 
approximately CHF 3,000 in 2024.

Deutschlandstipendium Goethe University
Leonteq donates to the Deutschlandstipendium scholarship 
programme, which supports outstanding students from all 
disciplines who are committed to achieving academic and pro-
fessional success. Scholarship recipients receive a monthly 
stipend of EUR 300 - half of which is provided by the German 
government, with the other half supplied by private donors 
such as Leonteq.
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GRI Content Index
GRI Standard Disclosure Reference / Response SDGs Supported Article 964b Assured

GRI 1: 2021 Foundation 

GRI 2: 2021 General Disclosures

The organization and its reporting practices

2-1 Organizational details Leonteq AG is a public limited company, incorporated and head-
quartered in Zurich, Switzerland. It is listed on the SIX Swiss 
Exchange under the ticker symbol LEON. 

As a publicly traded company, Leonteq’s ownership is divided 
into shares, which are held by institutional and private investors. 
The company operates under Swiss law with a legal form that 
provides limited liability to its shareholders. 

Leonteq operates in the following countries: Switzerland, Ger-
many, Italy, Monaco, Portugal, the Netherlands, United King-
dom, Guernsey, France, Singapore, Hong Kong, Japan, and the 
United Arab Emirates.

2-2 Entities included in the organization’s sustainability reporting Page 12

2-3 Reporting period, frequency and contact point The Sustainability Report is published on 27 February 2025. The 
reporting period is 1 January 2024 to 31 December 2024. 

Questions about the Sustainability Report may be addressed to: 

Investor Relations 
+41 58 800 18 55
investorrelations@leonteq.com

2-4 Restatements of information Leonteq has not made any restatements of information in the 
reporting period.

√

2-5 External assurance Selected indicators published in the Sustainability Report have 
been reviewed as part of the Limited Assurance engagement 
by Deloitte. 

Pages 75-76
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GRI Standard Disclosure Reference / Response SDGs Supported Article 964b Assured

Activities and workers

2-6 Activities, value chain and other business relationships Pages 13-14 General √

2-7 Employees Pages 13-14 8, 10 √

2-8 Workers who are not employees Page 14 8 √

Governance

2-9 Governance structure and composition Page 15 5, 16 General √

2-10 Nomination and selection of the highest governance body Page 16 5, 16 General √

2-11 Chair of the highest governance body The Chairman of the Board of Directors is a non-executive, 
independent member of the Board of Directors.

√

2-12 Role of the highest governance body in overseeing the man-
agement of impacts

Pages 17-18 16 General √

2-13 Delegation of responsibility for managing impacts Pages 17-18 General √

2-14 Role of the highest governance body in sustainability reporting Pages 17-18 General √

2-15 Conflicts of interest Page 19

Annual Report 2024, page 72

16

2-16 Communication of critical concerns Page 19

2-17 Collective knowledge of the highest governance body The Board of Directors and Audit and Risk Committee receive 
regular updates on latest developments around sustainability 
regulations, trends and best practices from external experts.

2-18 Evaluation of the performance of the highest 
governance body

The Board of Directors performs a self-assessment once a 
year, when it reviews its own performance against the respon-
sibilities listed in the Organisational Management Regulations, 
including the adequate execution of its monitoring and control 
function, and the further development of the Group’s strategy. 
Furthermore, it assesses interaction with the Executive Com-
mittee as well as with the external auditors and Group Internal 
Audit.

2-19 Remuneration policies Annual Report 2024, pages 96 to 101 √
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GRI Standard Disclosure Reference / Response SDGs Supported Article 964b Assured

2-20 Process to determine remuneration Annual Report 2024, pages 96 to 101 √

2-21 Annual total compensation ratio The annual total compensation ratio is confidential business in-
formation and thus not disclosed.

√

Strategy, policies and practices

2-22 Statement on sustainable development strategy Pages 20-21 General √

2-23 Policy commitments Page 22 

Code of Conduct & Ethics

√

2-24 Embedding policy commitments Page 22 General √

2-25 Processes to remediate negative impacts Page 22 General √

2-26 Mechanisms for seeking advice and raising concerns Page 19 16

2-27 Compliance with laws and regulations Page 22 General √

2-28 Membership associations Page 23

Stakeholder engagement

2-29 Approach to stakeholder engagement Pages 24-25

2-30 Collective bargaining agreements In our Swiss home market, the agreement on the recording 
of working hours (VAZ) issued by the Employers’ Association 
of Banks in Switzerland (AVG) is applicable to employees who 
meet the requirements stipulated in the VAZ. Leonteq is also 
subject to the convention collective des Marchés Financiers in 
France and to the Contratto Collettivo Nazionale del Lavoro del 
Credito (CCNL) in Italy.

8

Materiality assessment and list of material topics

GRI 3: Material Topics 2021 3-1 Process to determine material topics Page 26 General √

GRI 3: Material Topics 2021 3-2 List of material topics Page 26 General √
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GRI Standard Disclosure Reference / Response SDGs Supported Article 964b Assured

Business Conduct & Ethics

GRI 3: Material Topics 2021 3-3 Management of material topics Pages 27-28 1, 10, 16, 17 General

GRI 205:  
Anti-corruption 2016

205-1 Operations assessed for risks related to corruption Page 29 Corruption √

205-2 Communication and training about anti-corruption policies
and procedures

Page 29 Corruption √

205-3 Confirmed incidents of corruption and actions taken Page 29 Corruption √

GRI 207: 
Tax 2019

207-1 Approach to tax Page 30

207-2 Tax governance, control, and risk management Page 30

207-3 Stakeholder engagement and management of concerns
related to tax

Page 30

207-4 Country-by-country reporting Leonteq is not currently subject to the obligation to report its 
taxes on a country-by-country basis.

GRI 415: Public Policy 2016 415-1 Political contributions Page 30 Corruption √

Quality of Products & Services

GRI 3:  
Material Topics 2021

3-3 Management of material topics Pages 31-32 12, 16 General

GRI 417: Marketing 
and Labeling 2016

417-1 Requirements for product and service information 
and labeling

Page 32 Social Issues √

417-2 Incidents of non-compliance concerning product
and service information and labeling

Page 32 Social Issues √

417-3 Incidents of non-compliance concerning marketing
communications

Page 32 Social Issues √

Employee Engagement & Development

GRI 3: Material Topics 2021 3-3 Management of material topics Pages 33-34 3, 4, 5, 8, 10 General

GRI 401:  
Employment 2016

401-1 New employee hires and employee turnover Page 35 Employees √

401-2 Benefits provided to full-time employees that are not pro-
vided to temporary or part-time employees

Pages 37-38 Employees √

401-3 Parental leave Page 38 Employees √
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GRI Standard Disclosure Reference / Response SDGs Supported Article 964b Assured

GRI 403: Occupational 
Health and Safety 2018

403-3 Occupational health services Page 39 Employees √

403-5 Worker training on occupational health and safety Page 39 Employees √

403-6 Promotion of worker health Page 39 Employees √

403-7 Prevention and mitigation of occupational health and safety 
impacts directly linked by business relationships

Page 39 Employees √

GRI 404: Training and 
Education 2016

404-1 Average hours of training per year per employee Page 40 Employees √

404-2 Programs for upgrading employee skills and transition
assistance programs

Pages 40-41 Employees √

404-3 Percentage of employees receiving regular performance
and career development reviews

Page 41 Employees √

GRI 405: Diversity and 
Equal Opportunity 2016

405-1 Diversity of governance bodies and employees Pages 43-45 Human Rights √

GRI 406:  
Non-discrimination 2016

406-1 Incidents of discrimination and corrective actions taken Page 45 √

Data Protection & Cybersecurity

GRI 3: Material Topics 
2021

3-3 Management of material topics Pages 46-48 General

GRI 418: Customer 
Privacy 2016

418-1 Substantiated complaints concerning breaches of customer 
privacy and losses of customer data

Page 48 Social Issues √

Sustainable Offering

GRI 3: Material Topics 
2021

3-3 Management of material topics Pages 49-50 5, 7, 13, 15 General

Climate Change

GRI 3: Material Topics 2021 3-3 Management of material topics Pages 51-52 3, 7, 8, 12, 13, 14, 15 General

GRI 302: Energy 2016 302-1 Energy consumption within the organization Pages 51-52 Environment √

GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions Page 53 Environment √

305-2 Energy indirect (Scope 2) GHG emissions Page 53 Environment √

305-3 Other indirect (Scope 3) GHG emissions Page 53 Environment √

305-4 GHG emissions intensity Page 53 Environment √

305-5 Reduction of GHG emissions Pages 51-53 Environment √
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GRI Standard Disclosure Reference / Response SDGs Supported Article 964b Assured

Responsible Sourcing

GRI 3: Material Topics 
2021

3-3 Management of material topics Page 54 8 General

GRI 204: Procurement 
Practices 2016

204-1 Proportion of spending on local suppliers Page 55 Environment √

Community Engagement 

GRI 3: Material Topics 
2021

3-3 Management of material topics Pages 56-57 1, 3, 4, 5, 13, 14, 15 General
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Executive summary
This Report marks Leonteq’s first formal alignment with the 
Task Force on Climate-related Financial Disclosures (TCFD) 
framework, underscoring our commitment to understanding 
and managing the financial and operational impacts of cli-
mate-related risks and opportunities. As part of our approach, 
we outline how our governance, strategic planning, and risk 
management practices are being adapted to address both 
physical risks, such as extreme weather events, and transition 
risks related to evolving climate regulations. In this way, we 
aim to support a transparent and resilient business strategy 
that can adapt to the challenges and opportunities posed by 
climate change.

Introduction
Climate change represents an urgent global challenge that 
has an impact on ecosystems, economies, and communities 
worldwide. For the financial sector, climate-related risks trans-
late into complex financial, operational and regulatory chal-
lenges that call for robust, transparent management practices.  
In Switzerland, with its commitments to the Paris Agreement, 
there is an increased expectation for financial institutions to 
play a proactive role in supporting the achievement of nation-
al climate goals. Recognizing this responsibility, Leonteq has 
adopted the TCFD framework to provide it with a structured 
approach for assessing and managing climate-related risks and 
opportunities.

Climate-related risks fall broadly into two categories: physical 
risks, such as the impact of extreme weather events, and tran-
sition risks, which are related to regulatory, technological and 
market shifts toward low-carbon economies. In response, this 
report details our governance structures, strategic approach, 
risk management practices, and metrics and targets that help 
us to navigate and adapt to these challenges. By following 
the TCFD framework, we aim to meet the expectations of our 
stakeholders – including clients, investors, regulators and em-
ployees – through consistent and transparent climate-related 
disclosures.

Covering the period from January 1 to December 31, 2024, 
this report forms the foundation of our future climate-related 
reporting. It establishes a baseline to allow us to track pro-
gress and it invites our stakeholders to engage with us on our 
approach to managing the impacts of climate change on our 
business and the wider financial system.

Governance
Leonteq’s governance structure for managing climate-related 
risks and opportunities ensures that each level of the organiza-
tion is involved in addressing climate-related issues. This frame-
work provides clear oversight and accountability, with distinct 
roles and responsibilities for the Board of Directors, various com-
mittees, and executive functions.

Board-level oversight  
on climate-related risks  
and opportunities
Board oversight: The Board of Directors sets the overall  
direction of the Group’s sustainability strategy and delegates 
its implementation, including the management of climate-re-
lated risks and opportunities to management. The Sustaina-
bility Committee of the Executive Committee ensures that 
climate-related risks are evaluated and that strategies, includ-
ing the Group’s net zero targets to manage climate-related 
risks and opportunities, are in place. In addition, the Board of  
Directors provides oversights of the Group’s ESG governance 
framework by reviewing and endorsing the Group’s main ESG 
related policies, including the Group’s governance-related pol-
icies and practices. 

Sustainability Delegate: A Sustainability Delegate, appoint-
ed by the Board from its members, acts as a liaison between 
the Board and the operational management, particularly the 
Sustainability Committee. This Delegate, together with the 
Chairman of the Sustainability Committee as well as the Sus-
tainability Committee member responsible for Corporate 
Sustainability Reporting, is responsible for providing regular 
progress updates to the Board, ensuring continuous oversight 
and alignment of ESG initiatives with the strategic priorities of 
the Group.

Metrics  
and  

Targets

Risk Management

Strategy

Governance
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Board of Directors

Audit & Risk Committee Nomination & Remuneration Committee

Risk 
Committee

Treasury 
Committee

Index 
Committee

Sustainability 
Committee

Executive Committee

Product Approval 
Committee

factors that are relevant for Leonteq. This assessment informs 
our strategy and enhances our ability to adapt to the dynamic 
regulatory and market environment shaped by climate change. 
By incorporating scenario analysis, we test the resilience of our 
strategy under different climate conditions to ensure prepar-
edness and adaptability in a rapidly evolving landscape. In the 
coming years, we will be able to assess the effectiveness of the 
measures implemented. 

Strategy resilience
To assess the resilience of our strategy, Leonteq uses scenar-
io analysis to evaluate the potential impacts of climate-relat-
ed risks and opportunities under different climate pathways, 
including a 1.5-2°C and a 3-4°C scenario These scenarios are 
aligned with international climate models and based on the 
Intergovernmental Panel on Climate Change (IPCC) pathways, 
such as SSP1-1.9 (limiting global warming to 1.5°C) and SSP2-
4.5 or SSP5-8.5 (representing higher warming levels). The 1.5-
2°C scenario reflects a future where strong mitigation efforts 

This governance structure enables Leonteq to address cli-
mate-related risks and opportunities with a cohesive, multi-lev-
el approach through the combined efforts of the Board, the 
Audit and Risk Committee, the Nomination and Remuneration 
Committee, and the Sustainability Committee.

Strategy
In 2024, Leonteq undertook a comprehensive process, which 
included extensive engagement with external ESG consultants 
and internal workshops, to identify specific climate-related risks 
and opportunities over the short and medium term (2030), and 
the long term (2040 and beyond), as well as across two distinct 
climate scenarios. In line with the TCFD risk classification frame-
work, these risks were categorized into transition risks (e.g. 
regulatory, market, technological, and reputational risks) and 
physical risks (e.g., acute risks such as extreme weather events 
and chronic risks like sustained temperature changes). This ex-
ercise enabled a thorough assessment of key climate-related 

Audit and Risk Committee: The Audit and Risk Committee 
of the Board plays a key role in overseeing Leonteq’s overall 
risk processes. Integrating climate-related risks into Leonteq’s 
overall risk management framework is an ongoing priority that 
is currently being managed by the Sustainability Committee 
and will be conducted jointly by the Sustainability Committee 
and Risk Control in the course of 2025.

Nomination and Remuneration Committee: This committee 
of the Board ensures that climate-related objectives are in-
tegrated into Leonteq’s executive compensation framework.  
By aligning compensation structures with ESG targets, the 
Nomination and Remuneration Committee reinforces account-
ability at leadership level. This integration creates a direct link 
between executive performance and the achievement of sus-
tainability objectives, fostering a culture of responsibility and 
commitment to climate action within the Group. Such align-
ment incentivizes executives to prioritize climate-related goals, 
supporting the Group’s overall sustainability strategy. 

Management’s role in addressing 
climate-related risks and 
opportunities 
Sustainability Committee: The Sustainability Committee, 
which is a committee of the Executive Committee and is 
chaired by a member of the Executive Committee, is respon-
sible for identifying and analysing climate-related risks and 
opportunities, including conducting scenario analyses that 
explore potential climate outcomes. This committee sets Key 
Performance Indicators (KPIs) and Key Risk Indicators (KRIs) 
related to climate objectives and monitors these metrics reg-
ularly to ensure ongoing progress. As this process develops, 
the Sustainability Committee will provide regular updates on 
climate-related risks and opportunities to the Board of Direc-
tors, reporting at least once a year. In doing so, the Committee 
ensures that the Board remains informed of climate-related de-
velopments and that the Group’s strategies can adapt to these 
evolving risks and opportunities.
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especially in offices in locations such as Singapore or Portugal, 
potentially disrupting its operations indirectly through impacts 
on client portfolios and financial markets. The volatility of reg-
ulations also makes strategic planning more complex and risk 
prone.

Over the long term (2040 and beyond), Leonteq is likely to face 
rising operational costs and increased pressure to innovate as 
demand for resilient, adaptive financial products grows. Le-
onteq may need to develop solutions that cater to investors 
facing severe climate impacts, such as financing technologies 
and infrastructure that help investors to adapt to the impact 
of climate change. The market for Leonteq’s services could 
become more fragmented, with regional differences in regu-
latory and physical impacts making strategic decision-making 
increasingly challenging. While this scenario presents signifi-
cant challenges, it also offers opportunities for Leonteq to lead 
the way in developing financial solutions that support climate 
adaptation and resilience.

Adaptation measures: Under the 1.5-2°C scenario, we antici-
pate greater regulatory pressures, which will require further in-
vestment in compliance systems and possibly lead to increased 
operational costs. Adaptation measures under this scenario 
include more aggressive investments in energy efficiency and 
increased engagement with stakeholders to align expectations 
and mitigate reputational risks. For the 3-4°C scenario, our fo-
cus is on mitigating acute physical risks by enhancing office 
resilience and establishing emergency protocols.

The resilience of Leonteq’s strategy lies in its ability to adapt to 
various climate pathways. By proactively evaluating and refin-
ing our approach to climate-related risks and opportunities, we 
aim to mitigate potential impacts while positioning ourselves 
for growth and enhancing our reputation in the sustainability 
space. To ensure this, the scenarios used will be reviewed an-
nually and adapted as necessary to incorporate possible new 
developments into the climate pathways, e.g. political events 
or new technologies.

significantly limit global warming, while the 3-4°C scenario 
illustrates a less coordinated global response, leading to sub-
stantial physical and transition risks. By analysing these path-
ways, we gain insights into how key risks – such as extreme 
weather events, regulatory changes, and market transitions 
– may impact our operations, financial stability, and strategic 
growth, ensuring that our strategy remains adaptable and re-
silient under varying global warming trajectories. 

Our two scenarios and what they mean for us are set out below: 

1.5-2°C scenario:
In this scenario, global efforts to limit warming to 1.5-2°C are 
largely successful, driven by stringent policy measures, tech-
nological innovation, and a shift in consumer behaviour toward 
sustainability. In the short to medium term (by 2030), Leonteq 
faces significant transition risks, including stricter regulations 
on emissions and mandatory sustainability reporting stand-
ards. These challenges could lead to increased operational 
costs related to compliance, reporting, and the adaptation of 
financial products to align with new market expectations. How-
ever, these efforts also present opportunities for Leonteq to 
innovate and expand its offerings, including sustainable prod-
uct offerings.

In the longer term (2040 and beyond), Leonteq could benefit 
as it strengthens its reputation and expands into new markets 
tied to the global decarbonisation process. The relatively sta-
ble climate in this scenario reduces the direct physical risks 
to Leonteq’s operations, though occasional disruptions from 
extreme weather events may still occur. Overall, by embracing 
the transition, Leonteq may leverage its fintech capabilities to 
support the shift to a low-carbon economy, enhancing its com-
petitive edge and market position.

3-4°C scenario:
In this scenario, global efforts to reduce emissions are insuffi-
cient, leading to a rise in global temperatures of 3°C or more by 
the end of the century. In the short to medium term (by 2030), 
transition efforts are fragmented and inconsistent, resulting 
in a volatile regulatory environment with unpredictable car-
bon taxes and other measures. Leonteq faces physical risks as 
extreme weather events become more frequent and intense, 
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Risk description Type Impact Indicator Geographies Likelihood Velocity 1.5-2° 3-4° 1.5-2° 3-4° Mitigation actions (current and potential)

Increased 
frequency and 
intensity of 
extreme weather 
events

Physical Extreme weather 
events such 
as heatwaves 
and storms 
are anticipated 
to negatively 
affect employee 
productivity, 
disrupt 
operations, and 
lead to increased 
absenteeism

We monitor 
productivity 
metrics across 
Leonteq offices 
during extreme 
weather events to 
gauge the impact 
and identify areas 
of vulnerability.

Global high mid-term low low low low Strengthen Infrastructure: We are enhancing our 
cooling systems in office locations to reduce the 
impact of heatwaves on employee productivity. 
Additionally, flexible working arrangements have 
been established to allow employees to work 
from home during extreme weather events.

Emergency Response Plan: A comprehensive 
emergency response strategy is being developed 
to minimize disruptions during extreme weather. 
This plan will cover communication protocols, 
safety procedures, and alternative work arrange-
ments to maintain operational stability.

Regulatory 
changes 
impacting 
business 
operations and 
reputation

Transition	 Emerging 
regulations 
related to 
climate change 
may increase 
compliance 
costs and 
carry potential 
reputational risks 
if non-compliance 
occurs

We monitor 
regulatory 
developments 
and our 
alignment 
with them to 
evaluate that the 
Group meets 
its regulatory 
requirements

Global medium long-term high low high medium Regulatory Compliance: Leonteq is investing in 
robust compliance systems and maintaining ac-
tive dialogue with regulators to anticipate policy 
changes and stay ahead of compliance. 

Enhanced Reporting: We are committed to con-
tinuously improving our ESG reporting standards 
to meet investor expectations and strengthen 
our corporate image. Enhanced disclosures will 
provide transparency around our climate-related 
activities and performance.

Regulatory 
changes creating 
opportunities 
for enhanced 
business 
operations and 
reputation

Transition 
(Opportunity)	

Proactively 
addressing 
regulatory 
changes can 
generate revenue 
opportunities 
and enhance 
Leonteq’s 
reputation as an 
industry leader in 
sustainability

We maintain 
strict compliance 
practices and 
regulatory 
integrity while 
enhancing brand 
recognition 
and reputation 
through the 
Group’s ESG 
reporting efforts

Global high short- to 
long-term

- - - - Proactive Engagement: By maintaining proactive 
engagement with regulators, we aim to ensure 
ongoing compliance without additional costs and 
to anticipate regulatory changes. 

Reporting: We are continuously refining our ESG 
reporting standards to meet stakeholder expec-
tations, which will improve our corporate reputa-
tion while maintaining cost efficiency.

low lowmedium mediumhigh high

long- lowmid- mediumshort high

Likelihood

Velocity term

2030 Value at stake

2040 Value at stake
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•	 Indicator: We monitor regulatory developments and our 
alignment with them to evaluate that the Group meets its 
regulatory requirements.

•	 Likelihood and time horizon: The likelihood of this risk 
is medium, with short term implications building up to 
significant impacts expected in the long term.

•	 Mitigation actions:

	− Regulatory compliance: Leonteq is investing in robust 
compliance systems and maintaining active dialogue 
with regulators to anticipate policy changes and stay 
ahead of compliance requirements.

	− Enhanced reporting: We are committed to continu-
ously improving our ESG reporting standards to meet 
investor expectations and strengthen our corporate 
image. Enhanced disclosures will provide trans-
parency around our climate-related activities and 
performance.

Identified climate-related opportunities:
1.	 Regulatory changes creating opportunities for en-

hanced business operations and reputation (Transition 
Opportunity):

•	 Impact: Proactively addressing regulatory changes can 
generate revenue opportunities and enhance Leonteq’s 
reputation as an industry leader in sustainability.

•	 Indicator: We maintain strict compliance practices and 
regulatory integrity while investing in developing rele-
vant new products and enhancing brand recognition and 
reputation through the Group’s ESG reporting efforts. 

•	 Likelihood and time horizon: This opportunity is consid-
ered high in likelihood, with potential benefits spanning 
from the short to long term.

•	 Opportunity actions:

	− Proactive engagement: By maintaining proactive en-
gagement with regulators, we aim to ensure ongoing 
compliance without additional costs and to anticipate 
regulatory changes. 

Climate-related risks  
and opportunities
Leonteq’s approach to managing climate-related risks and op-
portunities focuses on addressing specific challenges identified 
through our internal assessment processes. By understanding 
both the risks and the opportunities presented by climate change, 
we can create a resilient strategy that aligns with our sustainabili-
ty objectives and enhances long-term business stability.

Identified climate-related risks:
1.	 Increased frequency and intensity of extreme weather 

events (Physical Risk):

•	 Impact: Extreme weather events such as heatwaves and 
storms are anticipated to negatively affect employee 
productivity, disrupt operations, and lead to increased 
absenteeism.

•	 Indicator: We monitor productivity metrics across  
Leonteq offices during extreme weather events to 
gauge the impact and identify areas of vulnerability.

•	 Likelihood and time horizon: This risk is considered high 
in likelihood and is expected to manifest in the mid term.

•	 Mitigation actions:

	− Strengthen infrastructure: We are enhancing our cool-
ing systems in office locations to reduce the impact 
of heatwaves on employee productivity. Additionally, 
flexible working arrangements have been established 
to allow employees to work from home during extreme 
weather events.

	− Emergency response plan: A comprehensive emergency 
response strategy is being developed to minimize disrup-
tions during extreme weather. This plan will cover com-
munication protocols, safety procedures, and alternative 
work arrangements to maintain operational stability.

2.	 Regulatory changes impacting business operations and rep-
utation (Transition Risk):

•	 Impact: Emerging regulations related to climate change 
may increase compliance costs and carry potential repu-
tational risks if non-compliance occurs.

	− Reporting: We are continuously refining our ESG re-
porting standards to meet stakeholder expectations, 
which will improve our corporate reputation while 
maintaining cost efficiency. 

Impact of climate-related risks and 
opportunities on Leonteq’s business 
strategy and financial planning
Leonteq integrates the identified climate-related risks and oppor-
tunities into its business strategy and financial planning to ensure 
resilience.

Integration into business strategy:
•	 Extreme weather events: The increased frequency of extreme 

weather has influenced our business strategy by prompting 
us to prioritise infrastructure resilience and implement flexi-
ble working arrangements. This ensures that our operations 
can continue with minimal disruption, thereby safeguarding 
our productivity, ability to serve clients, and our employee 
well-being.

•	 Regulatory changes: The potential for new climate-related reg-
ulations has encouraged Leonteq to allocate resources toward 
compliance system enhancements and advanced reporting ca-
pabilities. This allows us to maintain compliance, mitigate risks, 
and demonstrate leadership in addressing climate change.

Impact on financial planning:
•	 Capital allocation: Resources are being allocated for infrastruc-

ture improvements (e.g., cooling systems), employee safety 
measures, and the development of an emergency response 
plan. Additionally, investments are being made to enhance our 
compliance systems, allowing us to stay ahead of emerging 
regulatory requirements.

•	 Operational strategy: Opportunities presented by regulatory 
changes have driven us to enhance our ESG reporting and ex-
plore new product offerings that align with sustainability 
goals.
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Risk Management
Leonteq’s overarching risk management and 
control framework covers both financial and 
non-financial risks, with the goal of protecting 
our earnings, capital, liquidity, and reputation, 
especially under severe stress scenarios. The 
Board of Directors defines and approves the 
Risk Tolerance Framework, setting objectives 
that align with Leonteq’s focus on long-term 
profitability and shareholder value. 

Leonteq is currently developing a framework 
to manage climate-related risks and, with 
the Sustainability Committee in the lead, has 
initiated processes to identify, assess, and 
manage these risks. This framework will be 
integrated into the Group’s overall risk man-
agement and control framework under the 
oversight of the Audit and Risk Committee in 
the course of 2025. 

Risk Tolerance Framework

Category Risk capacity & exposure Key processes & tools

Risk tolerance objectives 
defined 
by the Board of Directors:

•	 Capital

•	 Profit and loss

•	 Liquidity

•	 Market risk

•	 Credit and country risk

•	 Other financial risks

•	 Reputational risk

•	 Strategic risk

•	 Operational risk

RISK CAPACITY

•	 Capital

•	 Profit and loss

RISK EXPOSURE

Financial risks:

•	 Liquidity risk

•	 Market risk

•	 Credit and country risk

•	 Other financial risks

Non-financial risks:

•	 Reputational risk

•	 Strategic risk

•	 Operational risk

–	 Legal and compliance risk

–	 Tax risk

–	 Information security risk

–	 Cybersecurity risk

–	 Other operational risks

 •	 Business model / strategy

•	 Budget process / strategic business plan

•	 Cost management / financial reporting  
and  monitoring

•	 Risk and stress testing framework

•	 Risk limit framework

•	 Capital planning / capital management

•	 Profit and loss reporting and analysis /  
valuation framework / model validation

•	 Liquidity planning, monitoring and management framework

•	 Operational risk framework

•	 Internal Control System (ICS) / external and independent 
assessment of controls

•	 Risk and compliance policy framework

•	 Incentive system and internal management communication

•	 Internal rating by Leonteq

•	 External rating by major rating agencies
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Climate risk integration
While currently managed by the Sustainability Committee, 
integrating climate-related risks into Leonteq’s overall risk 
management framework is an ongoing priority that will be 
conducted jointly by the Sustainability Committee and Risk 
Control in the course of 2025. The Board of Directors, in col-
laboration with the Audit and Risk Committee, oversees this 
development process, with the goal of embedding climate con-
siderations into Leonteq’s established risk management and 
control framework.

As part of this integration process, the insights gained from 
scenario analysis are being applied to enhance Leonteq’s risk 
management policies, risk measurement methodologies, and 
reporting processes. The Board and Audit and Risk Committee 
will review and define risk tolerance for climate-related risks as 
Leonteq progresses towards full integration within the Risk Tol-
erance Framework. This approach ensures that climate-related 
risks are systematically identified, monitored, and managed 
alongside other financial and operational risks, reinforcing  
Leonteq’s commitment to resilience and sustainable growth.   

Identifying and assessing climate 
related risks
The identification and assessment of climate-related risks at 
Leonteq are currently coordinated by the Sustainability Com-
mittee. The Committee, together with Risk Control, focuses on 
analysing both physical risks, such as the impacts of extreme 
weather events, and transition risks, including potential regu-
latory changes related to climate policies. Scenario analysis 
is a key tool used by the committee to understand how dif-
ferent climate pathways might impact the Group’s operations 
and financial stability. This approach enables the Sustainability 
Committee to evaluate the likelihood and potential severity of 
climate-related risks, providing insights that inform risk miti-
gation efforts. Beginning in 2025, regular monitoring of KRIs 
related to climate impacts will allow the committee to track 
these risks over time and update the Board on emerging trends 
and vulnerabilities via the Sustainability Delegate.

Managing climate-related risks
Though climate-related risks are not yet fully embedded within 
Leonteq’s comprehensive risk framework, Leonteq has begun 
to implement specific measures to manage these risks (see 
mitigation measures in chapter climate-related risks and op-
portunities). The Sustainability Committee leads the efforts to 
address identified risks, focusing on both physical and transi-
tion risk management.
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Metrics used to assess  
climate-related risks  
and opportunities
Leonteq utilizes various key metrics, including GHG emissions 
across the three scopes, energy consumption, and efficien-
cy improvements, to evaluate its exposure to climate-related 
risks and to capture potential opportunities that align with its 
sustainability objectives. These metrics support the identifica-
tion and monitoring of both physical risks and transition risks. 
Tracking these metrics enables Leonteq to assess its resilience 
and to make informed decisions that align with its strategic 
goals for long-term sustainability. For specific data and pro-
gress on these metrics, please refer to the detailed GHG inven-
tory in the Sustainability Report.

Metrics and Targets
To effectively manage climate-related risks and leverage op-
portunities, Leonteq has established a set of metrics and tar-
gets that guide its progress in reducing greenhouse gas (GHG) 
emissions, enhancing operational efficiency, and building cli-
mate resilience. These metrics and targets align with Leonteq’s 
commitment to sustainability and transparency, providing a 
structured approach to track and report on the Group’s climate 
impact over time. Detailed facts, figures, and specific emis-
sions data can be found in Leonteq’s Sustainability Report, 
which includes the GHG inventory and key performance indi-
cators on energy efficiency and resource usage.

Greenhouse gas emissions

2024 2023

Total emissions  
Leonteq offices 

tCO2e

Total emissions  
Leonteq data 

centres  
tCO2e

Total emissions  
Leonteq Group 

tCO2e
CO2 intensity 

(in kg CO2e/FTE)

Total emissions  
Leonteq offices 

tCO2e

Total emissions  
Leonteq data 

centres  
tCO2e

Total emissions  
Leonteq Group 

tCO2e
CO2 intensity 

(in kg CO2e/FTE)

Scope 11  1.72  1.72  2.96  1.06 —  1.06  1.79 

Scope 2 (market-based)2  140.35  1.82  142.17  243.96  156.45  32.43  188.88  319.75 

Scope 2 (location-based)3  175.17  5.21  180.38  309.53  160.59  5.25  165.83  280.74 

Scope 3 (limited to business travel by air and employee commuting)4  761.68  761.68  1,307.04  620.50 —  620.50  1,050.45 

Total net carbon emissions (market-based)5 903.75 1.82 905.57 1,533.05  778.01  32.43  810.44  1,371.99 

1	 Fugitive emissions are first time included in 2024 for all Leonteq offices where the measure of volume and type of gas from air conditioning and refrigerators is calculated and applied a 2% leakage rate. We use the emission factor from the Swiss Mobitool (www.mobitool.ch) for direct 
use for an average car fleet (Diesel): 132 g CO2e/pkm until September 2024.

2	 For district heating we rely on the conversion factors provided by our energy supplier in Zurich for market-based figures: 108 g CO2e/kWh (2024) and location-based in Amsterdam, Guernsey and Singapore. For electricity we rely on emission factors provided by our power suppliers: 
EDP in Portugal and A2A in Italy (0 g CO2e/kWh, hydropower) and EWZ in Switzerland (0.89g CO2e/kWh for different renewable power products). For all other offices we used the location-based factor (see below). 

3	 District heating: see fn 2; for electricity we rely on emission factors from www.carbonfootprint.com the international country level grid electricity factors for France (70.55 g CO2e/kWh), Germany (379.94 g CO2e/kWh), Hong Kong (692.94 g CO2e/kWh), Italy (314.32 g CO2e/kW, Japan 
( 457.73 g CO2e/kWh), Netherlands (309.02 g CO2e/kWh), Portugal (166.39 g CO2e/kWh), Singapore (502.49 g CO2e/kWh), Swiss (23.68 g CO2e/kWh), United Arab Emirates (421.61 g CO2e/kWh) and United Kingdom (207.41 g CO2e/kWh).

4	 Scope 3 data includes Business travel by air and 2024 Group Employee commuting. For business travel by air we use data from two travel agencies Egencia and Finass. Egencia uses conversion factors from DEFRA/BEIS of the UK Government. Finass has a cooperation with the Swiss 
Foundation myclimate, who uses state-of-the-art emission factors based on more of a dozen specific parameters; For Group employee commuting as first exercise performed, we use the Distance-based method, which involves collecting data from employees on commuting patterns 
(e.g., distance travelled and mode used for commuting and applying appropriate emission factors for the modes used.

5	 Scope 1, 2 and 3 are in line with the Greenhouse Gas Protocol (www.ghgprotocol.org).
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In recent years, Leonteq has additionally moved several of its 
offices to buildings that are powered by renewable energy 
and/ or hold or are owned by companies who hold sustaina-
bility certifications, including BREEAM, LEED, EPC and SBTi.  
As of end-2024, Leonteq operates in three office buildings that 
are powered by 100% renewable energy and two that are pow-
ered by more than 85% renewable energy. Additionally, eight 
out of 14 office buildings hold sustainability certificates.

Going forward, Leonteq is implementing a comprehensive plan 
to reduce its carbon footprint related to heating and electric-
ity consumption. This will be achieved through the purchase 
of green electricity from our local energy suppliers, with the 
objective of significantly reducing our Scope 2 market-based 
emissions until 2030. 

Scope 3 emissions: Beginning in 2025, Leonteq will imple-
ment an internal carbon levy for all business travel. This levy 
is designed to offset the CO2 emissions generated by Leon-
teq’s business-related air travel and fees collected as part of 
this initiative will be invested in a carbon removal portfolio 
that Leonteq has defined together with the Swiss company, 
Climeworks, as part of the Group’s climate counterbalancing 
strategy. The carbon removal portfolio purchased by Leonteq 
consists of Direct Air Capture, Enhanced Rock Weathering,  
Biochar, and Reforestation and targets the removal of 3,600 
tons of CO2 until 2030.

Targets to manage climate-related 
risks and opportunities
Leonteq has set ambitious, time-bound targets aimed at reduc-
ing its carbon footprint and managing climate-related risks. 
These targets support Leonteq’s goals of achieving long-term 
resilience and of aligning with global climate objectives. Leon-
teq, in consultation with external ESG specialists, has estab-
lished a roadmap to achieve these targets, and is continuing to 
refine its plan to ensure at least a linear reduction, if possible:

•	 2030 target: Achieve a 50% reduction in Scope 1 and Scope 2
emissions compared to the 2024 baseline, reflecting Leonteq’s
commitment to significant emissions reductions in the near term.

• 2035 target: Reach net-zero emissions for Scope 1 and Scope
2, as well as for selected Scope 3 categories, namely busi-
ness travel and employee commuting.

Over the long term, we have the ambition by 2040 to extend the 
net zero goal for additional Scope 3 categories that are relevant 
to Leonteq’s business model.

These targets are monitored through Key Performance Indica-
tors (KPIs) that align with Leonteq’s climate and sustainability 
strategy, allowing for regular assessments and adjustments if 
needed. The compensation framework (see chapter Govern-
ance - Board-level oversight on climate-related issues, under 
Nomination and Remuneration Committee) incentivises Leon-
teq’s Executive Management to reach the set targets that were 
defined. Progress towards these targets and further details on 
KPIs are available in the sustainability report, providing trans-
parency for stakeholders and accountability in Leonteq’s cli-
mate action efforts.

Measures taken to reduce emissions
Scope 1 emissions: In 2024, Leonteq replaced its company car, 
which had a diesel combustion engine, with an electric vehicle.   

Scope 2 emissions: In 2022, Leonteq implemented an initiative 
at its Zurich headquarters to support the reduction of its Scope 
2 electricity consumption. Measures included lowering the am-
bient temperature in its office, reducing indoor lighting and 
screen running times, and switching off illuminated external 
signage on buildings. 

Scope 1, 2, and 3 GHG emissions 
and related risks
Leonteq’s climate impact is measured in accordance with the 
GHG Protocol across Scope 1, Scope 2, and selected Scope 3 
emission categories, providing a comprehensive view of its 
carbon footprint:

Scope 1 emissions: Direct emissions from Leonteq’s controlled 
operations, including any emissions from facilities directly 
owned or operated by the Group as well as fugitive emissions.

Scope 2 emissions: Indirect emissions resulting from the pur-
chase of electricity, steam, heating, and cooling used in Leon-
teq’s operations, including data centres.

Scope 3 emissions: Indirect emissions from the selected emis-
sion categories resulting from up- and downstream business 
activities. Currently, this includes emissions resulting from 
business travel and employee commuting.  Further emission 
categories like purchased products and investments are more 
difficult to account for and will be included into the GHG bal-
ance when possible/in the coming years.

Understanding these emissions is essential for evaluating  
Leonteq’s vulnerability to regulatory and reputational risks 
associated with its carbon footprint. Detailed information on 
Scope 1, Scope 2, and Scope 3 emissions, along with a break-
down of emissions sources, can be found in the Sustainability 
Report.
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Sources
General Recommendations:  
https://assets.bbhub.io/company/sites/60/2020/10/FINAL-2017-TCFD-Report-11052018.pdf

TCFD_Workshop_Governance:  
https://assets.bbhub.io/company/sites/60/2022/02/TCFD-Governance-Workshop.pdf

TCFD_Workshop_Strategy:  
https://assets.bbhub.io/company/sites/60/2022/02/TCFD-Strategy-Workshop.pdf

TCFD_Workshop_Risk Management:  
https://assets.bbhub.io/company/sites/60/2022/02/TCFD-Risk-Management-Workshop.pdf

TCFD_Workshop_Metrics and Targets:  
https://assets.bbhub.io/company/sites/60/2022/02/Metrics-and-Targets-Workshop.pdf
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https://assets.bbhub.io/company/sites/60/2022/02/TCFD-Governance-Workshop.pdf
https://assets.bbhub.io/company/sites/60/2022/02/TCFD-Strategy-Workshop.pdf
https://assets.bbhub.io/company/sites/60/2022/02/TCFD-Risk-Management-Workshop.pdf
https://assets.bbhub.io/company/sites/60/2022/02/Metrics-and-Targets-Workshop.pdf
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hereinafter “ ”

(hereinafter “ nformation”

he reporting criteria (“Applicable Criteria”) used by Leonteq are the Standards of the Global 

under the ‘Summary of procedures performed’

 

Standards Board (“IAASB”).
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Leonteq’s



Leonteq's Sustainability Report 2024  
can be accessed at  
www.leonteq.com/annual-report-2024/
sustainability-report

Legal disclaimer

This sustainability report of Leonteq AG (the “Company”, together with its subsidiaries the “Group”) serves for information purposes only and does 
not constitute research. This sustainability report and all materials, documents and information used therein or distributed in the context of its pub-
lication do not constitute or form part of and should not be construed as, an offer (public or private) to sell or a solicitation of offers (public or private) 
to purchase or subscribe for shares or other securities of the Company or any of its affiliates or subsidiaries in any jurisdiction or an inducement 
to enter into investment activity in any jurisdiction, and may not be used for such purposes. Copies of this sustainability report may not be made 
available (directly or indirectly) to any person in relation to whom the making available of the sustainability report is restricted or prohibited by law 
or sent to countries, or distributed in or from countries, to, in or from which this is restricted or prohibited by law. 

This sustainability report may contain specific forward-looking statements, e.g. statements including terms like “believe”, “assume”, “expect”, 
“forecast”, “project”, “may”, “could”, “might”, “will” or similar expressions. Such forward-looking statements are subject to known and unknown 
risks, uncertainties and other factors which may result in a substantial divergence between the actual results, financial situation, development or 
performance of the Company or any of its affiliates or subsidiaries and those explicitly or implicitly presumed in these statements. These factors 
include, but are not limited to: (1) general market, macroeconomic, governmental and regulatory trends, (2) movements in securities markets, ex-
change rates and interest rates and (3) other risks and uncertainties inherent in our business. Against the background of these uncertainties, you 
should not rely on forward-looking statements. 

Neither the Company nor any of its affiliates or subsidiaries or their respective bodies, executives, employees and advisers assume any responsi-
bility to prepare or disseminate any supplement, amendment, update or revision to any of the information, opinions or forward-looking statements 
contained in this sustainability report or to adapt them to any change in events, conditions or circumstances, except as required by applicable law 
or regulation. 

The use by Leonteq AG of any MSCI ESG Research LLC or its affiliates (“MSCI”) data, and the use of MSCI logos, trademarks, service marks or index 
names herein, do not constitute a sponsorship, endorsement, recommendation, or promotion of Leonteq AG by MSCI. MSCI services and data are 
the property of MSCI or its information providers, and are provided “as-is” and without warranty. MSCI names and logos are trademarks or service 
marks of MSCI. 

Any – including only partial – reproduction of any article or picture is solely permitted based on an authorisation from Leonteq AG No responsibility 
is assumed in case of unsolicited delivery.

© Leonteq AG 2025. All rights reserved

Contact

Leonteq AG
Europaallee 39
CH-8004 Zurich
Switzerland

Investor Relations
+41 58 800 18 55
investorrelations@leonteq.com

Media Relations
+41 58 800 18 44
media@leonteq.com

http://www.leonteq.com/annual-report-2024/sustainability-report
http://www.leonteq.com/annual-report-2024/sustainability-report
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